





His Excellency, Governor Christopher T. Sunun
and the Honorable Council
Page 3 of 3

As referenced in Exhibit A, of the original agreement, the parties have the option to extend
the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, ‘ailable funding, agreement of the parties and Governor and Council approval. The
Department is not exercising its option to renew at this time.

Should the Governor and Councii not authorize this request, the Department will not be
able to attain the valuable information needed to enhance comprehensive tobacco prevention and
cessation program initiatives and conduct targeted media campaigns to increase tobacco quit
rates statewide.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.387 FAIN # NU58BDP0056786

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinetle
Commissioner
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As encedir it A of iginal agree 'nt,the part . havetl op! extend
the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and Governor and Council approval. The
Department is not exercising its option to renew at this time.

Should the Governor and Counc not authorize this request, the contract will be
inaccurate due to the decrease in available funding, resulting in potential financial liability to the
Department.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.387 FAIN # NL ___ 20(..'86

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Community-Based Partnership for Comprehensive Tobacco Control contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department"”) and JSI Research & Training Institute, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020, (Item #21), as amended on January 12, 2022, (item #13), the Contractor agreed to
} form ¢ tain services based upon the terms and conditions specified in the Contract as amended) and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Section 1.2.
Paragraph 3, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to decrease the price limitation to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,395,970.

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director.

3. Modify Exhibit C, Payment Terms, Section 1, to read:
1. This Agreement is funded by:

1.1. 52%, Federal funds from the Tobacco Prevention and Cessation Program, as awarded on
June 21, 2020, by the Centers for Disease Control and Prevention, CDFA# 93.387, FAIN#
NU58DP006786.

1.2. 48% General funds.

4. Modify Exhibit C-3, Amendment #1, Budget by replacing it in its entirety with Exhibit C-3,
Amendment #2, Budget, which is attached here to and incorporated by reference herein.

C
JSI Research & Training Institute, Inc. A-S-1.3 Contractor Initials

==+ ~"~* ~PHS-04-COMMU-01-A02 Page 10f 3 Date 11/22/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective January 31, 2023, or upon Governor and Council

approval, whichever is later.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

11/30/2022
Date

11/22/2022
Date

JSI Research & Training Institute, Inc.
=4 1021-DPHS-04-COMMU-01-AQ2

State of New Hampshire
Department of Health and Human Services

(“““"DCCLSIQI‘-:d byt

i Pa:i(rn&»;. M. Tn“t.Y
S -
Name: =~~~
Title: Director

JSI Research & Training Institute, Inc.

s Denusocnod gy
f

- leafluii Fabodt

Name:
Title:

Director

A-S-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
~==DocuSgrad by:
11/30/2022 { b i
Date Name.

- Attorne
Title: y

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
JSI Research & Training Institute, inc. A-S-1.2

7 2021-DPHS-04-COMMU-01-A02 Page 30of 3
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State of New Hampshire
Department of State

CLERTIFICATLE

1. David M. Scanlan. Scerctary of State ot the State of Now Hampshire, do hereby certifv that COMMUNITY HEALTIH
INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshive on April 12,2016, 1 turther
certify that all fees and documents required by the Sccietary of State’s office have been received and is in good standing as far as

this oftice s concerned.

Bustness [D: 742096

Certificate Number: 0005839541

IN TESTIMONY WHEREOY.
[ hereto set my hand and cause to be attixed
the Scal of the State of New Hampshire,

this Ist day of Scptember A.D. 2022,

0 O

David M. Scanlan

Seceretary of State




E B7-4807-B -4BB3F122FB13

otate of New mampshire

Departmen of State

CEF.. FICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JSTRESEARCH & TRAINING
INSTITUTE, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on February 17,
2016. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 739507
Certificate Number: 0005859542

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of September A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I, Margaret M. Crotty, of JS| Research & Training, Inc. hereby certify that:

1.l am a duly elected Clerk/Secretary/Officer of President & CEO of JS| Research & Training, Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on November 18, 2022, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Katherine Robert as Director of the JSI Research & Training, Inc. is duly authorized on behalf of
JSI Research & Training, Inc. to enter into contracts or agreements with the State of New Hampshire and any of
its agencies or departments and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealad and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full autnority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein,

Dated: Nov 29, 2022
Signature of Elected Officer
Name: Margaret M. Crotty
Title: President & CEO

Rev. 03/24/20
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JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training Institute was incorporated in 1987 as 2 501 C 3 non-profit
organization in the Commonwcealth of Massachuscres. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world
through applied rescarch, technical assistance and tramning. JSTmaintains otfices in Boston,
Massachusetts; Washington, D.C Denver, Colorado and Bow, New Hampshire; as well as
seven overseas offices in developing nations. Since irs inception, JS1has successtully
completed more than 400 contracrs in the health and human service ficlds.
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Community Health Institute

Mission Statement

The Communiry Healeh Instture’s mission 1s to supporr and strengthen New Hampshire's
health care svstem by providing coordinared information dissemination and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Our success ranslates into improved access o qualine healdh and social services
for all New Hampshire residents,
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Consolidated Financial Statements and
Report of Independent Certified Public
Accountants and Reports in
Compliance with Uniform Guidance

J8! Research and Training Institute, Inc. and
Affiliates

September 30, 2021
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' Grant Thornton

GRANT THORNTON LLP
75 State Steet, “3 Floor
Bostor, MA 32103

D +186177227300

F +1617 7223 ¢4l

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

Board of Directors
JSI Research and Training Institute, Inc.

Report on the financial statements

Opinion

We have audited the consolidated financial statements of JSI Research and Training
Institute, Inc. (a nonprofit organization) and affiliates (the "Entity”). which comprise the
consolidated statament of financial position as of September 30, 2021, and the
related consolidated statements of activities, functional expenses. and cash flows for
the year then ended. and tha related notes to the financial statements.

In our opinion. tha accompanying consolidated financial statements present fairly, in
all material respects. the financial position of the Entity as of September 30, 2021, and
the changes in its net assets and its cash flows for the year then ended in accordance
with accounting principles generally accepted in the United States of America.

Basis for opinion

We conducted our audit of the consolidated financial statements in accordance with
auditing standards generally accepted in the United States of America (US GAAS)
and the standards applicable to financial audits contained in Government Auditing
Standards, issucd by the Comptroller General of the United States (Government
Auditing Standards). Our responsibilities under those standards are further described
in the Auditor's Responsibilities for the Audit of the Financial Statements section of
our report. We are required to be independent of the Entity and to meet our other
ethical responsibilities in accordance with the relevant ethical requirements relating to
our audit. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Responsibilities of management for the financial statements

Management is responsible for the preparation and fair presentation of the
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America, and for the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether
due o fraud or error.

In preparing the consolidated financial statements, management is required to
evaluate whether there are conditions or events, considered in the aggregate, that
raise substantial doubt about the Entity’s ability to continue as a going concern for
one year after the date the financial statements are available to be issued.

GT.COM

Grant Thorton LLP s the U.S. memba- fi'm of Grant Thorrton International Ltd (GTIL). GTIL and each of its member firms
are separate legal ent ttes and are not a werldwide partnership.
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Grant Thornton

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the consolidated
financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that includes our opinion. Reasonable
assurance is a high level of assurance but is not absolute assurance and therefore is
not a guarantee that an audit conducted in accordance with US GAAS and
Government Auditing Standards will always detect a material misstatement when it
exists. The risk of not detecting a material m:sstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations. or the override of internal control. Misstatements are
considered material if there is a substantial ikelihood that, individually or in the
aggregate. they would influence the judgment made by a reasonable user based on
the consolidated f.nancial statements.

In performing an audit in accordance witn US GAAS and Government Auditing
Standards, we:

e Exercise professional judgment and maintain professional skepticism throughout
the audit.

+ ldentify and assess the risks of material misstatement of the consolidated
financial statements, whether due to fraua or error, and design and perform aud:t
procedures responsive to those risks. Such procedures include examining, on a
test basis, evidence regarding the amounts and disclosures in the financial
statements.

+ Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the Entity’s internal
control. Accordingly, no such opinion is expressed.

e Evaluate the appropriateness of accounting policies used and the
reasonavleness of significant accounting estimates made by management, as
well as evaluate the overall presentation of the consolidated financial statements.

e Conclude whether, in our judgment, there are conditions or events, considered in
the aggregate, that raise substantial doubt about the Entity’s ability to continue as
a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding.
among other matters, the planned scope and timing of the audit, significant audit
findings, and certain internal control-related matters that we identified during the audit.

Supplementary information

Our audit was conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements. Cost Principles, and Audit Requirements for Federal Awards, is
presented for purposes of additional analysis and is not a required part of the
consolidated financial statements. Such supplementary information is the
responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures.
These additional procedures included comparing and reconciling such information
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GrantThornton

directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements
themselves. and other additional procedures in accordance with US GAAS. In our
opinion, the accompanying supplementary information is fairly stated, in all material
respects, in relation to the consolidated financial statements as a whole.

Other reporting required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated June 24, 2022 on our consideration of the Entity's internal control over financial
reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that
report is solely to describe the scope of our testing of internal control over financial
reporting and conmpliance and the results of that testing. and not to provide an opinion
on the effectivencss of the Entity’s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the Entity's internai control over
financial reporting and compliance.

Pt Thowdon LLF

Boston, Massachusetts
June 24, 2022
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JSIF irch and Training h  itute, Inc. and Affiliates
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

September 30, 2021

ASSETS

Current assets
Cash and cash equivalents
Receivables for program work
Field advances - program
Employee advances
Inventory
Prepaid expenses

Total current assets
Property and equipment, net
Other assets
Total assets
LIABILITIES AND NET ASSETS
Current liabilities
Accounts payable and payroll withholdings
Accrued vacation
Advances for program work
Total current liabilities
Net assets
Without donor restrictions
With donor restrictions

Total net assets

Total liabilities and net assets

The accompanying notes are an integral part of this consolidated financial statement.

6

$ 96,415,811
44,323,084
166,700

96,355
85,451,482

2,356,3n=

228,809,737

2,722,747

494,706

S 232,027,190

$ 77,042,213
2,128,990
86,189,016

165,360,219

66,118,555
548,416

66,666,971

$ 232,027,190
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JSI Research and Training Institute, Inc. and Affiliates
CONSOLIDATED STATEMENT OF ACTIVITIES

Year ended September 30, 2021

NET ASSETS WITHOUT DONOR RESTRICTIONS
Support and revenue:
Public support:
Global Fund
Government grants and contracts:
U.S. Government
Commonwealth of Massachusetts
dc
Program income
Contributions
Net assets released from restriction
Gain on forgiveness of debt
In-kind project contributions
Other income
Interest income

Total support and revenue
Expenses:
Program services:
International programs
Domestic programs
Total program services
Supporting services:
Management and general
Fundraising

Total supporting services

Other expenses:
Unallowable costs

Total expenses
Change in net assets without donor restrictions

NET ., TS WITH DONOR RESTRICTIONS
Contributions, net of net asset releases of $78.524

CHANGES IN NET ASSETS
Net assets at beginning of year

Net assets at end of year

T om i no 2 anint alpartof this consolidated financial statement.

7

$

$

424.622,326

149,829,898
7,341,579
69.804,737
96,124
261,599
78,524
1.074,400
1.834,514
1.999
97.932

655.043,632

580.625,338

29.137.111

609,762,449
34127773
1,080,428

35,208,201

345,188
645,315,838

9,727,794

229,766

9,957,560

56.709,411

66,666,971
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JSI Research and Training Institute, Inc. and Affiliates
CONSOLIDATED STATEMENT OF CASH FLOWS

Year ended September 30, 2021

Cash flows from operating activities:
Change in net assets S 9,957,560
Adjustments to reconcile change in net assets to net cash
provided by operating activities:

Gain on forgiveness of debt (1.074,400)

Loss on disposal of property and equipment 87,708
Depreciation 346,650

Changes in operating assets and liabilities:

Increase in receivables for program work (14.705,893)
Decrease in field advances - program 3,691,792
Increase in employee advances (92,113)
Increase in prepaid expenses (348,177)
Increase in other assets (229,776)
Increase in inventory (8.230,710)
Decrease in accounts payable and payroll withholdings (10,600,522)
Decrease in accrued vacation (84,561)
Increase in advances for program work 36,330,138

Net cash provided by operating activities 15,047,696

NET INCREASE IN CASH AND CASH EQUIVALENTS 15,047,696

Cash and cash equivalents at beginning of year 81,368,115
Cash and cash equivalents at end of year $ 96,415,811

The accompanying notes are an integral part of this consolidated financial statement.

9
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JSI Research ani stitute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

September 30, 2021

NOTE A - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. (the “Organization”) was incorporated in the Commonwealth of
Massachusetts on April 11, 1979. JSI Research and Training Institute, Inc. provides education and research
primarily to non-profit health and human service agencies baoth in the United States and abroad. Current
funding is principaliy from the United States Agency for international Development (*AID") and the United
States Department of Health and Human Services.

JS! Research and Training Institute, Inc. is the sole member of World Education, Inc. and The Partnership
for Supply Chain Management, Inc. ("Affiliates”). JSI Research and Training Institute, Inc. is accorded with
such powers as are typical for a sole member including the power of appointment and removal of the
Affiliates’ board of trustees, the right to approve amendments to the bylaws and certificate of incorporation,
and the right to approve any merger, consolidation, dissolution or transfer of substantial assets of Affilia

World Education, Inc. was founded in 1951 and incorporated in the state of New Jersey. Working in
partnership with community. national, and international agencies in Asia, Africa, and the United States, it
provides professional assistance in the design and implementation of non-formal adult education programs.
These programs integrate functional education with relevant problem-solving aspects of individual growth
and national development such as health. nutntion, family planning, childcare, refugee education,
agnicultural practices. literacy. and income generation. World Education, Inc’s financial data is consolidated
utilizing its fiscal year-end financial statements. as of and for the year ended June 30. 2021.

The Partnership for Supply Chain Management ("PfSCM") was incorporated on February 14, 2005, under
the laws of Massachusetts. PISCM began operations on October 1, 2005 as a non-profit organization
established by JSI Research and Training Institute, Inc. and Management Sciences for Health, Inc. On
October 11, 2018, Management Sciences for Health, inc. discontinued their relationship with PfSCM and
JSI Research and Training Institute, Inc. became the sole member of PISCM.

JSI Research and Training Institute, Inc. and its affiliates are tax exempt organizations under 501(c)(3) of
the Internal Revenue Code ("IRC") and file separate unconsolidated tax returns.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Principles ol _ »nsolidation

The consolidated financial statements include the accounts of JSI Research and Training Institute, Inc. as
well as World Education, Inc. and PfSCM, its affiliates (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation.

Basis of Accounting

The consolidated financial statements of the Organization have been prepared utilizing the accrual basis
of accounting and include the accounts of JS| Research and Training Institute, Inc. and its affiliates in
conformity with accounting principles generally accepted in the United States of America (U.S. GAAP). Net
assets, revenues, and expenses are classified based on the existence or absence of donor-imposed
restrictions. Accordingly, the net assets of the Organization and the changes thereof are classified and
reported as follows:

Net Assets Without Donor Restrictions - Net assets that are not subject to donor-imposed restrictions.

Net Assets With Donor Restrictions - Contributions, grants, and income whose use by the Organization
has been limited by donors or grantors to a specific time period or purpose.

10
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JSi Research an stitute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCUIAL STATEMENTS - CONTINL

September 30, 2021

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires management
to make estimates and assumptions that affect certain reported amounts and disclosures. Accordingly,
actual results may differ from those estimates.

Cash and Cash Equivalents

The Organization considers aill monies in banks and highly liquid investments with maturity dates of three
months or less to be cash equivalents. The carrying value of cash and cash equivalents approximates fair
value because of the short maturities of those financial instruments. Total cash held in foreign accounts
was $3,461,909 at September 30, 2021.

Property and Equipment

Property and equipment owned by the organization are reported on the basis of cost less accumulated
depreciation. Acquisitions of property and equipment in excess of 35,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective assets
over their estimated useful lives (5 - 7 years) of the related assets. Property and equipment purchased with
grant funds where ownership rests with the donor is expensed at the time of purchase and is returned to
the donor or disposed of in accordance with the terms of the grant and/or donor permissions at the
conclusion of the grant period.

Recent Adopted Accounting Pronouncements

In fiscal year 2021, the Organization adopted ASU 2014-09, Revenue from Contracts with Customers,
which outlines a single comprehensive revenue model for entities to use in accounting for revenue arising
from contracts with customers. The guidance supersedes most current revenue recognition guidance,
including industry-specific guidance, and ensures that entities appropriately reflect the consideration to
which they expect to be entitled in exchange for goods and services, by allocating transaction price to
identified performance obligations, and recognizing that revenue as performance obligations are satisfied.
The Organization applied the standard using the modified retrospective transition method resulting in a
52,275,600 reduction of net assets without restrictions as of the adoption date (October 1, 2020).

As part of the adoption of the ASU, the Organization elected to use the following transition practical
expedients: (i) completed contracts that begin and end in the same annual reporting period have not been
restated; (ii) the Organization used the known transaction price for completed contracts; (iii) to exclude
disclosures of transaction prices allocated to remaining performance obligations when the Organization
expects to recognize such revenue for all periods prior to the date of initial application of the ASU; and (iv)
the company has reflected the aggregate of all contract modifications that occurred prior to the date of initial
application when identifying the satisfied and unsatisfied performance obligations, determining the
tra stion price, and allocating the transaction price.

Revenue Recognition

Grants and Contacts

The majority of the Organization's revenues are derived from contracts, cooperative agreements, and
grants with The Global Fund to Fight AIDS Tuberculosis and Malaria (the Global Fund), and U.S.
government agencies, primarily USAID and the United States Department of Health and Human Services.

The Organization recognizes revenue from external organizations for services provided under exchange
and non-exchange grants and contracts. Unconditional grants, contracts, and contributions are recognized
as revenue in the period received in the appropriate net asset category, based on the existence or absence

11
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JSI Research and itute, Inc. and Affiliates
NOTES TO CONSOLIDAT L STATEMENTS - CONTINUED

September 30, 2021

of donor imposed restrictions. |f donor imposed restrictions are present, the associated revenue is reported
as an increase in net assets with donor restrictions and are reclassified to net assets without donor
restrictions when the restrictions are met. Grants and contracts revenues whose restrictions are met in the
same reporting period are reported as net assets without donor restriction.

Revenues from non-exchange transactions may be subject to conditions in the form of both a barrier to
entittement and a refund of amounts paid (and a release from obligation to make future payments). The
Organization recognizes revenue earned from conditional non-exchange grants and contracts as these
conditions are satisfied. At September 30, 2021. the Organization had $247,832,020 of conditional grants
and contracts not recognized as revenue in the statements of activities.

Revenues from exchange transactions are recognized as the Organization satisfies performance
obligations, which in some cases, mirrors the timing of when related costs are incurred. In the case of the
procurement and delivery of commodities revenues are recognized upon receipt by the customer. As of
September 30, 2021, the Organization has $57,626,102 of deferred revenue related to exchange
transactions which will be recognized as revenue upon completion of delivery of commodities and receipt
by the customer. This deferred revenue in included within advances for program work in the accompanying
statement of financial position.

Donated Materials and Services

Donated materials and services are recorded as in-kind project contributions at their estimated fair market
value as of the date of receipt and as an expense in the accompanying consolidated statements of activities.
Donated services are recognized if the services received create or enhance non-financial assets or require
specialized skills that are provided by individuals possessing those skills and would typically need to be
purchased if not provided by donation.

Income  ‘es

The Organization is exempt from income taxes under Section 501(c)(3) of the IRC and is not a private
foundation as described in Section 509. Accordingly, no provision for income taxes is included in the
accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there would be no material changes to
the results of its operations or financial position as a result of an audit by the applicable taxing authorities,
federal or state. The Organization has filed all of its known and required returns in a timely manner including
as permitted allowed extensions.

JSI Research and Training Institute, Inc., World Education, Inc. and PfSCM file separate unconsolidated
tax returns. JSI Research and Training Institute, Inc. and PfSCM file tax returns based on a September 30
year end and World Education, Inc. files its tax return based on a June 30 year end.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the consolidated statements of activities. Accordingly, certain costs have been allocated among
the programs and supporting services benefited. Each functional classification includes all expenses related
to the underlying operations by natural classification. Natural expenses attributable to more than one
functional expense category are allocated using a variety of cost allocation techniques.
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JS1 Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2021

Foreign Currency Transactions

Expenses of international operations are measured generally using local currency. Expenses are translated
to USD using the first in, first out method of exchange based on the bank rate assigned at transfer. As a
result, foreign currency transaction gains and losses are negligible and are included as direct program
expenses.

Receivables for Program Work

Receivables for program work are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectable amounts through a provision for bad debt
expense and an adjustment to a valuation ailowance based on its assessment of the current status of
individual accounts. Balances that are still outstanding after management has used reasonable collection
efforts are written off through a charge to the valuation allowance and a credit to accounts receivable. The
allowance for doubtful accounts at September 30, 2021 was 50. Included in receivables for program work
is $34,790,746 of amounts billed and $9,532,337 of amounts unbilled.

Recent Accounting Pronouncements

In February 2016. the FASB issued ASU 2016-02. Leases, which requires a lessee o recognize a right-of-
use asset and lease liability, initially measured at the present value of the lease payments, in its balance
sheet/statement of financial position. The guidance also expands the required quantitative and qualitative
disclosures surrounding leases. The ASU is effective for fiscal year 2023 for the Organization. The
Organization is evaluating the impact of the new guidance on its consolidated financial statements.

NOTE C - CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions. At times,
certain balances held in these accounts may not be fully guaranteed by the United States government. The
uninsured portions of cash and money market accounts are backed solely by the assets of the financial
institution. Therefore, the failure of a financial institution could result in a financial loss to the Organization.
However, the Organization has not experienced losses on these accounts in the past and management
believes the risk of loss, if any, to be minimal.

NOTE D - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION
Property and equipment and accumulated depreciation account balances as of September 30, 2021:

Accumulated

Cost Depreciation Net
Furniture and equipment S 592,816 S 583,779  § 9,037
Leasehold improvements 3,380,365 666,655 2,713,710

§ 073181 § 1250434 § 2,722,747

Depreciation expense was $346,650 for the year ended September 30, 2021.
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JS! Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2021

NOTE E - ADVANCES FOR PROGRAM WORK
Advances for program work consist of the following at September 30, 2021:

Other - non-governmental:

Bill and Melinda Gates Foundation S 19,139,937
Various donors 17,133,997
Global Fund 48,415,977
Doris Duke Charitable Foundation 1,499,105

S 86,189,016

Advances for program work represent refundable advances of cash related from non-governmental
organizations. They are reported as advances because there is typically a barrier placed by the granting
organization, as well as a right of return if the funds are not used in accordance with the terms of the
arrangement with the funding organization. Once the barriers are overcome and there is no longer a right
of return, revenue is recognized.

NOTE F - DEBT
Citizens Bank

World Education. Inc. has a revolving line of credit with a bank with a borrowing limit of up to $500,000. The
revolving line of credit was renewed on August 17, 2021. The loan is payable on demand. Interest is
charged by utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in effect until May 31, 2022 and annually thereafter is contingent upon performance. The loan is
colfateralized by a first priority interest in all the assets of World Education, Inc. No funds were borrowed
during 2021 and as a result, as of September 30, 2021, the outstanding balance is $0 and no interest was
incurred on this loan during the year ended September 30, 2021.

John Snow, Inc.

World Education, Inc. has an unsecured revolving line of credit with John Snow, Inc. (a related party) with
a borrowing limit of up to $1,000,000. The loan was renewed on July 1, 2019. Interest is charged by utilizing
a fluctuating rate based on the current prime rate plus 0.25%. The loan is payable on demand and, in any
event, on or prior to June 30, 2022. The loan is not collateralized. No funds were borrowed during the year
and as a result, as of June 30, 2021, the outstanding balance is $0. No interest was incurred on this loan
during the year ended June 30, 2021.

Loan Payable - Paycheck Protection Act

In April, 2020, World Education, Inc. ("WEI") was granted a loan (the "Loan”) in the aggregate amount of
$1,074,400, pursuant to the Paycheck Protection Program (the "PPP”) under Division A, Title | of the
CARES Act.

The Loan, which was in the form of a Note dated April 23, 2020, was scheduled to mature on April 23, 2022
and bore interest at a rate of 1.00% per annum, payable monthly commencing in February 2020. Under
the terms of the PPP, the Loan was fully forgiven as of June 15, 2021, which is reflected as gain on
forgiveness of debt in the accompanying statement of activities.
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JSIR¢ arch and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2021

NOTE G - CONTINGENCIES

In accordance with the terms of its federal and state grants and contracts, the records of the Organization
are subject to audit. The Organization is, therefore, contingently liable for any disallowed costs.
Management believes that any adjustment, which might result from such an audit, would be immaterial to
the consolidated financial statements.

JSI Research anc ..aining Institute, Inc. is a co-borrower (with a related party) of a demand loan with no
balance due at September 30, 2021,

Provisional indirect cost rates are negotiated with the AID on an annual basis. As of September 30, 2021,
actual indirect cost rates have been approved by AID for JSI Research and Training Institute, Inc. through
December 31, 2015 and World Education, Inc. through June 30, 2018. Based on favorable past experience,
management believes the effects of changes to the overhead rates, if any, would not be material to the
consolidated financial statements.

The outbreak of COVID-19 has caused disruption in operations of businesses domestically and globally.
In response the Organization implemented cost savings and other measures to reduce operating expenses
and ensure adequate fiquidity. Due to the uncertainty of the continued spread of the virus and economic
outlook, there may be short-term and long-term implications for opzrations of the Organization.

NOTE H - NET ASSETS WITH DONOR RESTRICTIONS

Donor restricted net assets of as of September 30, 2021 are restricted for use in specific programs and/or
projects that are specified by the donor.

NOTE | - RELATED PARTY TRANSACTIONS
John Snow, Inc.

JSt Research and Training Institute, Inc. ("R&T") and John Snow, Inc. ("JSI, Inc.”) (a non-exempt
corporation) purchase consulting services from each other. The President and Director of R&T is the sole
stockholder of JSJ, Inc. The two companies bill each other at the same rates that they bill federal and state
governments.

During the year ended September 30, 2021, JSI, Inc. billed R&T $22.395,454 for consulting services
(technical support). This amount is reflected under program services - consulting totaling $18,511,741 and
program services - other costs totaling $3,888,435, on the consolidated statements of functional expenses.
In addition, during the year end September 30, 2021, R&T performed consuiting services (technical support)
for JSI, Inc. totaling $7,443,577.

As of September 30, 2021 the R&T was owed $762,616 from JSI.

The two companies also share facilities and pool various overhead expenses. For the year ended
September 30, 2021, R&T incurred $26,151,534 of overhead expenses (supporting services), of which
$10,887,356 was its share of JSI, Inc. incurred costs.

R&T is a co-borrower with JSI, Inc. on a commercial demand loan-revolving line of credit with an expiration
date of May 31, 2022, which allows for borrowings up to $6,500,000. The loan is collateralized by a security
agreement with a first position lien on all corporate assets of R&T and JSI, Inc. including assignment of
promissory notes and security documents between the two companies. Interest is charged by utilizing a
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JS] Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2021

fluctuating rate based on LIBOR (Advantage) plus 2.00% payable monthly in arrears, which at
September 30, 2021 was 2.09%. At September 30, 2021, there was no outstanding balance on this loan.

World Education, Inc. has an agreement with John Snow, Inc. whereby John Snow, Inc. will provide
administrative and technical support as requested from time to time by WE!, on arms-length terms as
agreed by WEI and JSI. Transactions between World Education, Inc. and John Snow, Inc. for the year
ended September 30, 2021 are summarized as follows:

Administrative and technical support S 1,671,428
Other direct charges (including rent of $1,088.603) 1,493,832
S 3,165,260

The agreement is on a year-to-year basis and can be terminated by either party upon 90 days written notice
to the other.

Other

The Organization has an agreement with a related company to purchase services. Transactions with this
company were charged to sub-contracts expense and are as follows for the year ended September 30,
2021:

The Manoff Group, Inc. (a non-exempt corporation; 40% owned by
John Snow, Inc.) $ 1,564,751

S 1564751

NOTE J - RETIREMENT PLANS

R&T has a defined contribution profit sharing/401(k) plan covering substantially all of its employees, R&T
contributes an amount equal to 7% of the employee’s monthly earnings. funded with each month’s payroll.
In addition, employees receive a 100% match on the first 2% of contributions made to the plan. Employees
who are contributing less than 2% of their pay to their retirement account are automatically enrolled at 2%
either at the time of hire, or annually in July. Pension expense was $2,656,279 for the year ended
September 30, 2021.

WEI has a defined contribution tax sheltered annuity plan covering substantially all of its employees. WEI
contributes an amount equai to 7% of the employee’s monthly earnings, funded with each month's payroll.
Additional voluntary contributions may be made by the employees. Participants of the plan are fully and
immediately vested when contributions are made. Pension costs incurred by World Education, Inc. were
$392,399 for the year ended June 30, 2021,

NOTE K - COMMITMENTS
Operating Leases

The JSI Research and Training Institute, Inc. leases space for general offices under operating leases
expiring from 2022 through 2026. The leases contain renewal options for periods of up to five years.
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September 30, 2021

~Jring the year ended September 30, 2021, rent expense under long-term lease obligations were
$622,797. Future obligations over the primary terms of the Company's long-term leases as of
September 30, 2021 are:

2022 $ 450,718
2023 396,612
2024 155,324
2025 160,680
2026 166,036

$ 1,329,370

World Education, Inc. leases space for general offices on a year-to-year basis. Rent expense for the year
ended June 30, 2021 was $1.165,904.
NOTE L - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various departments
and agencies of the federal government.

The Organization received 10% or more of its revenues and support from the following sources for the year
ended September 30, 2021:

% of Total
Revenue Income
The Global Fund (PfSCM) S 424,622,326 65%
U.S. Agency for International Development (R&T and WEI) $ 128,400,664 20%

The JSI Research and Training Institute, Inc. and World Education, Inc. received $128,400,664 from U.S.
Agency for International Development as of September 30, 2021, which represents approximately 55% of
total income for those entities.

NOTE M - LIQUIDITY AND AVAILABILITY OF RESOURCES

The Organization maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities and other obligations come due. Given the project-based nature of the
Organization’s work, the annual budget is structured to break even and ensure that there are sufficient
inflows to cover budgeted outflows each year. Any use of the Organization’s reserve, which is minimal, is
subject to management'’s review and approval.
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JSI Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2021

The following reflects the Organization's financial assets as of September 30, 2021, reduced by amounts
not available for general use within one year due to contractual or donor-imposed restrictions.

Cash and cash equivalents $ 96,415,811
Receivables for program work 44,323,084

Total financial assets available within one year 140,738,895
Less contractually restricted and donor restricted assets 86,737,432

Total financial assets available to management for
general expenditures within one year S 54,001,463

The Organization also has two committed lines of credit totaling $8 milion, which it could draw upon in the
event of an unanticipated liquidity need.

NOTE N - SUBSEQUENT EVENTS

The Organization has evaluated subsequent events thiough June 24. 2022, the date on which the
consolidated financial statements were available to be issued. On November 29, 2021, the CEO and
Founder of John Snow, Inc. donated his ownership interest in John Snow, Inc. and its affiliates to the
Organization. Accordingly the Organization became the sole shareholder of John Snow. inc., as such, it
will be included in the Organization's consolidated financial statements starting fiscal year 2022.
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JSI Res¢

1 and Training Institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year ended September 30. 2021
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Federal
Assistance Federal Total Subcontract
Federal Grantor/Pass-through Grantor/Program Title _Agency or Pass-through Number Listings # Expenditures Expenses
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September 30, 2021

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant
activity of JSI Research and Training Institute. Inc. under programs of the federal government for the year
ended September 30, 2021. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements,
Cost Principles, and Audit Requirements. Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of JSI Research and Training Institute, Inc., it is not
intended to and does not present the financial position, changes in net assets. or cash flows of JSI Research
and Training Institute, Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(1) Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance,

wherein certain types of expenditures are not allowable or are limited as to reimbursement.

(2) Negative amounts shown on the Schedule represent adjustments or credits, which management
has determined are not material to the Schedule nor the program to which they relate, made in the
normal course of business to amounts reported as expenditures in prior years. Accordingly, such
adjustments are presented on a current basis.

(3) Federal Assistance Listing numbers and pass-through entity identifying numbers are presented
when available.

NOTE 3 - INDIRECT COST RATE

JSJ Research and Training Institute, Inc. has elected not to use the 10% de minimis indirect cost rate
allowed under the Uniform Guidance.
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS REQUIRED BY GOVERNMENT
AUDITING STANDARDS

ard o tc
JS8I Research and [lraining Institute, Inc.

We have audited, in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Gavernment Auditing Standards issued by the Comptroller General of the United
States (Government Auditing Standards), the consolidated financial statements of JSI
Research and Training [nstitute, Inc. and subsidiaries (the “Entity”), which comprise
the consolidated statement of financial position as of September 30, 2021, and the
related consolidated statements of activities, functional expenses, and cash flows for
the year then ended, and the related notes to the financial statements. and have
issued our report thereon dated June 24, 2022.

Report on internal control over financial reporting

in planning and performing our audit of the consolidated financial statements, we
considered the Entity’s internal control over financial reporting (“internal control’} as a
basis for designing audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the financial statements. but not for the purpose
of expressing an opinion on the effectiveness of the Entity’s internal control.
Accordingly, we do not express an opinion on the effectiveness of the Entity's internal
control.

A deficiency in internal control exists when the design or operation of a control does
not allow na entor aployr | inthe normal course of performing their
assigned functions, to prevent, or detect and correct, misstatements on a timely basis.
A material weakness is a deficiency, or a combination of deficiencies, in internal
control, such that there I1s a reasonable possibility that a material misstatement of the
Entity's financial statements will not be prevented, or detected and corrected, on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies,
in internal control that is less severe than a material weakness, yet important enough
to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal
control that might be material weaknesses or significant deficiencies. Given these
limitations, during our audit we did not identify any deficiencies in internal cor that
we consider to be material weaknesses. However, material weaknesses or significant
deficiencies may exist that were not identified.

Grant Thornton LLP 15 the U.S. member firm of Grant Thorrton Interational Ltd (GTIL). GTiL and each of its member firms
are separate legal entities and are not a woridwide partnership.
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wrant Thornton

Report on compliance and other matters

As part of obtaining reasonable assurance about whether the Entity’s consolidated
financial statements are free from material misstatement, we performed tests of its
compliance with certain provisions of laws, regulatio  contrac ide it
agreements, noncompliance with which could have a direct and material effect on the
financial statements. However, providing an opinion on compliance with those
provisions was not an objective of our audit. and accordingly, we do not express such
an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards,

Purpose of this report

The purpose of this report is solely to describe the scope of our testing of internal
control and compliance and the results of that testing. and not to provide an opinion
on the effectiveness of the Entity’s internal control or on compliance. This report is an
integral part of an audit performed in accor  ice with Government Auditing
Standards in considering the Entity's internal control and compliance. Accordingly.
this report is not suitable for any other purpose.

Pt Thowdo LLF

Boston. Massachusetts
June 24, 2022
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INDEF IDENT AUDI" US|t 'ORT N COMPLIANCE FOR EACH MAJNR
PROGRAM AND ON IN1ERNAL CONTROL OVER COMPLIANCE REQUIF __
BY THE UNIFORM GUIDANCE

Board of Directors
JSI Research and Training Institute, Inc.

Report on compliance for each major federal program

ainion on each major federal program
We have audited the compliance of JSI Research and Training Institute, inc. and
subsidiaries (the "Entity”) with the types of compliance requirements identified as
subject to audit in the U.S. Office of Management and Budget's OMB Compliance
Supplement that could have a direct and material effect on each of the Entity’'s major
federal programs for the year ended September 30, 2021. The Entity's major federal
programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and qusstioned costs.

In our opinion, the Entity complied, in all material respects, with the types of
compliance requirements referred to above that could have a direct and material
effect on each of its major federal pr  ams for the year ended September 30, 2021.

Basis for opinion on each major federal program

We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America (US GAAS); the standards
applicable to financial audits contained in Government Auditing Standards issued by
the Comptroller General of the United States (Government Auditing Standards), and
the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles. and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the
Uniform Guidance are further described in the Auditor's Responsibilities for the Audit
of Compliance section of our report.

We are required to be independent of the Entity and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our
audit. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion on compliance for each major federal
program. Our audit does not provide a legal determination of the Entity's compliance
with the compliance requirements referred to above.

Other matter — federal expenditures not included in the compliance audit

The Entity’s consolidated financial statements include the operations World
Education, Inc. ("WELI"), which expended 529,799,901 in federal awards for the period
from July 1, 2020 to June 30, 2021, that is not included in the Entity's schedule of
expenditures of federal awards during the year ended September 30, 2021. Our
compliance audit, described in the Opinion on Each Major Federal Program section of

Grant Thornton LLP s the U.S. membe- firm of Grant Thorrton International Ltd (GTIL). GTIL and each of its member firms
are separate legal entities and are rot a worldwide partrership.
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Grant Thornton

our report, does not include the operations of WEI because WEI was subjected to a
separate audit of its compliance with the types of compliance requirements described
in the OMB Compliance Supplement for the period from July 1, 2020 to June 30,
2021.

Responsibilities of management for compliance

Management is responsible for comphance with the requirements referred to above
and for the design, implementation, and maintenance of effective internal control over
compliance with the requirements of laws, statutes, regulations, rules and provisions
of contracts or grant agreements applicable to the Entity’s federal programs.

Auditor’s responsibilities for the audit of compliance

Our objectives are to obtain reasonable assurance about whether material
noncompliance with the compliance requirements referred to above occurred, whether
due to fraud or error, and express an opinion on the Entity’s compliance based on our
audit. Reasonable assurance is a high level of assurance but is not absolute
assurance and thercfore is not a guarantee that an audit conducted in accordance
with US GAAS, Government Auditing Standards. and the Uniform Guidance will
always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from
error, as fraud may involve coliusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Noncompliance with the
compliance requirements referred to above is considered material if there is a
substantial likelihood that, individually or in the aggregate. it would influence the
judgment made by a reasonable user of the report on compliance about the Entity’s
compliance with the requirements of each major federal program as a whole.

In performing an audit in accordance with US GAAS, Government Auditing Standards.
and the Uniform Guidance, we:

e Exerci orofessional judgment and maintain professional skepticism throughout
the audit.

o ldentify and assess the risks of material noncompliance, whether due to fraud or
error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the Entity’s
compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

e Obtain an understanding of internal control over compliance relevant to the audit
in order to design audit procedures that are appropriate in the circumstances and
to test and report on internal control over compliance in accordance with the
Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of the Entity’s internal control over compliance. Accordingly, no
such opinion is expressed.

We are required to communicate with those charged with governance regarding.
among other matters, the planned scope and timing of the audit, and any significant
deficiencies and material weaknesses in internal control over compliance that we
identified during the audit.
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Grant Thornton

Report on internal control over compliance

A deficiency in internal control over compliance exists when the design or operation of
a control over compliance does not allow management or employees, in the normal
course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a
timely basis. A material weakness in internal control over compliance is a deficiency,
or a combination of deficiencies, in internal control over compliance, such that there is
a reasonable possibility that material noncomgliance with a type of compliance
requirement of a federal program will not be prevented. or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a
deficiency, or a combination of deficiencies, in internal control over compliance with a
type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit
attention by those chargeo with governance.

Our consideration of internal control over compliance was for the limited purpose
described in the Auditor's Responsibilities for the Audit of Compliance section above
and was not designed to identify all deficiencies in internal control over compliance
that might be material weaknesses or significant deficicncies. Given these Imitations,
during our audit we did not identify any deficiencies in the Entity's internal control over
compliance that we consider to be material weaknesses or significant deficiencies.
However, material weaknesses or significant deficiencies in internal control over
compliance may exist that have not been identified.

Our audit was not designed for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly. no such opinion is
expressed.

The purpose of this Report on Internal Control Over Compliance is solety to describe
the scope of our testing of internal control over compliance and the results of that
testing based on the requirements of the Uniform Guidance. Accordingly, this report is
not suitable for any other purpose.

/QLM Thewdo LLFP

Boston, Massachusetts
June 24, 2022
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JSI Research anu . ........5 ... titute, Inc. and Affiliate
] NDINC AND Qt Tor ¢

September 30, 2021

SECTION | - SUMMARY OF AUDITORS’ RESULTS:
Financial Statements

The type of report issued on whether the financial statements
audited were prepared in accordance with U.S. GAAP Unmodified

Internal control over financial reporting:

+ Material weaknesses identified? No

¢ Significant deficiency(ies) identified? None noted
o Noncompliance material to the financial statements noted? No
Federal Awards

Internal control over major programs:

« Material weaknesses identified? No
« Significant deficiency(ies) identified? None noted
Type of auditors’ report issued on compliance for major programs Unmodified

Any audit findings which are required to be reported under 2 CFR
section 200.51(a): No

ldentification of major programs:

Tac'--t Mgt ce Listings Number Name of Federal Program
98.001 Foreign Assistance for Programs
Overseas

Dollar threshold used to distinguish between Type A and Type B
programs: $3,000,000

Auditee qualified as low risk auditee? No

31
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JSI Research and Training Institute, Inc. and Affiliate
SCHEDULE OF FINDINGS AND QUESTIONED COSTS - CONTINUED

September 30, 2021

SECTION Il - FINANCIAL STATEMENT FINDINGS

None noted.

SECTION Hl - FINDINGS AND QUESTIONED COSTS FOR FEDERAL AWARDS

None noted.

32
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JSI Research and Training Institute, Inc. and Affiliate
STATUS OF PRIOR YEAR’S FINDINGS AND QUESTIONED COSTS

September 30, 2021

|
|
l
|
|

Finding

Number Finding Summary Status

Management has
implemented processes and
controls such that this finding
did not reoccur in 2021.

2020-001 Certain Partnership for Supply Chain Management
accounts receivable and deferred revenue

amounts were improperly recorded in the fiscal year
2020 financial statements, prior to being identified and
adjusted as part of the audit process.

33
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JSI Research & Training Institute, Inc.
Board of Trustees

Margaret Crotty, MPH, MBA
President & CEO
ISl

Abdourahmane Diallo, MD, MIPH
Kenya Representative
World Health Organization

Sandro Galea, MD, MPH, DrPH

Dean and Robert A. Knox Professor
Boston University School of Public Health
Chair of the Board

Chair, Board Governance Committee

Hafiz Adamjee
Chair, World Education, Inc. Board

Paul Osterman, Ph.D.

Nanyang Technological University (NTU) Professor
of Human Resources and Management

Sloan School of Management at MIT

Mike Useem, M.A., Ph.D.
William and Jacalyn Egan Professor of Management
Wharton School at University of Pennsylvania

Updated July 2022



DocuSign Envelope 1D: 04002817-4BE3-431F-BFDO-095FFC670436

CHRISTIN H. D’OVIDIO

EpvcarioN
YALE SCHOOL OF PUBLIC HEALTH
Climare Change and Health Certtficate, 2020
LONDON SCHOOL OF ECONOMNICS AND POLITICAL SCIENCE
Ceriificate Degree, MEBA Essennials. 20240

1., e
heals

z(‘m}mzuzzzm?10;2:}33.603}3

UNTVERSITY OF SOUTH FLORIDA

Graduate Cersficate Degive, Social Maikeimg ror Prliic Health 2003
NEW SCHOOL FOR SOCIAL RESEARCH. NYC

Mavter of Five Avis. Actng & Fise Aris Prodicnon 200

CERTIFICATIONS
CERTIFIED COMMUNICATOR IN PUBLIC HIEALTH «COPLHL
Nativuial Pubiic Health Inforianon Coaliion 201 3= cuirent

EXPERIENCE
JSI Research and Training Institute. Tue.. Northen., New Prgl npl
Senior Marketinng aind Conmueniicasions Pr ofect Dt D000 oo

AUISIT have kead and supported nluple dynone teanns of tdented and dedivated saff who ail tech towards the goal of
eusuring health equity acioss diverse popularions and cosvin ot

National Healthy Start Branding and Comununications Team Memnber (2016 2017)

Served as brandmyz aud connnunicanons feam lead o prosde ceopacity butkhing assistance and techinieal tstruction tn media
and marketing to approxuuately 100 Flealhy Stat craniees, 10 ensie program effectivenass 1 achizving the goals of
redueing infant mortaliy. reducing health dispariios and fmproving perinanal health outcomes. Included TA 1o grantees for:
communteation and markenng traiing. marketing plar development. and social media guidance. This project reported to the
Matemal and Child Health Burean. Division of Healthy Statt and Persal Services, Washingron, DC.

East-Boston Youth Triining & Vaping Cessation Marketing (2020-present)

Project Director: Oversee a feam of five to develop and implement o middle and hugh school vouth training in marketing
research and strategy create and execute a Vaping cessation canpaizn for the East Boston comumunity of at-risk vouth, This
project mplements a youth-training mnodel co-developed by miyself. and JSI teant member~. and combines our vears of

market research regarding youtl and vouth vaping formative research to create a cessation compaign with the vouth as well
as the incorporation of: participatory design virtua] trainmig. vouth engagement. and brand asbassadors {or micro-
mfluencers).

The Partpership @ druglreeNH (2019 -present)

Project Director and Creative Prosducer: The Partuership s a public-private collaboration berween NH DHHS. the NH
Goveror's Commission on Alcokiol & Other Diugs, the NH Charirable Foundation. the Cener for Excellence on Addiction.
and JSI Northern New England The work includes donations from the public and a SANTISA Land Grant with the
University of New Hampshire. The goat of The Partaership i~ to share sctentific evidence about prevention and substance
misuse, and create a space for individuats to find answers and solutions to deal with subistance use disorders. Work includes
comnnity engagement. strategie communications. digital marketing. social marketing. communication training and
technical assistance. podcast preduction hosting. public relations. web development. and conference planning.

VT Mentally Healthy (2021-present)

Project Director: Project Goal: To influence the actual and petcetved conununity support for people dealmg with their mental
liealih i the Greater St. Johnsbury area of Vermont with a conununication campaign. Working with the Mentally Healthy
Collaborative Action Network. JSI 1s conducting research and making recommendations on messaging and elements for
testing. Ultunately. JSI will produce campaign elements for the Network to use.

ENDS/Vaping Prevention Social Marketing for Middle and High School Youth (2018-present)

Project Director: Oversee a teain of six-eight to determine school-aged peer crowd represemation in New Hampshire as well
as ENDS/vaping risk behavior prevalence among peer populations. Save Your Breath campaign‘web developient and
execution for vaping prevention school aged youth found most at-1isk. The project wcludes: strong comnmunity and partner
collaboration. IRB consideration and approval. market researcl. survey development. independent evaluation. influencer

Line C.D'Ovidio 1
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marketing, campaign development, production, podcast and Facebook live promotion.

Maternal Marijuana and Alcohol Awareness Campaign (2017-2021)

Project Director, Creative Director: Oversee a team of six implementing a lifestyle campaign with messaging around
marijuana and alcohol use before and during pregnancy and breastfeeding as well as tool development for health care
professionals and working with the cannabis dispensaries. Formative rescarch includes online survey testing (MaxDifT,
conjoint). focus groups, interviews, UX and digital a b testing. Creative development includes video production and digital.
The campaign, Todav is For Me., wonthe 2019 Berreth Silver Award - in Corporare Health Marketing from the National
Public Health Information Coalition. Work inctudes collaboration with the NH Governor’s Commussion on Alcohol and
Other Drugs, Perinatal Substance Exposure Task Foree,

Young Adult Alcohol Harm Reduction Campaigns (2016—present)

Project Director, Creative Director: Oversee a team of six, conducting formative research around knowledge, attitudes and
beliefs relative to substance use via peer crowd group segmentation in NH voung adults including: literature review, online
survey, focus groups (live and virtual) and digital a b testing. Creative development includes video production. digital
campaign development, market research. and influencer marketing. Three campaigns have been developed for priority market
seaments. Binge-Free 603 received the 2018 Berreth Gold Award — for Excellence in Health Marketing from the National
Public Health Information Coalition.

Rivier University, Division of Nursing and Iealth Professions. Nashua, New Hampshire

Adjuncr Professor, 201 6-present

State of New Hampshire, Department of Health and Human Services, Concord, Now Hampshire

Marketing and Media Specialist ¢ Tobacco Prevetion & Cessarion, Asthnia Control, Oral Health, Coordinaied Chronic Disease),
2008-2016

Salmon Press Newspaper Group, Meredith, New Hampshire
Classitieds Manager, 2007 = 2008

Theatrical Public Relations and Production. Now York City
Producer, Head of Marketing, Mledia Relarions and Advertizing. 2000 — 2003

PUBLICATIONS
e Bradley M, D'Ovidio C, Kiphgat S, New Hampshive Women s Perceptions of Marijuana and Alcohol Use Before, During
and After Pregnancey. (January 2018).

ORAL PRESENTATIONS

o The MAMA Project for RSA 132:2(2021). NH Therapeutic Cannabis Medical Oversight Board. Virtual. [Bradley. M.,
D'Ovidio, C.].

o Todavis For Me.. The MAM Project (2021), NI Governor's Commission on Alcohol and Other Drugs, Perinatal
Substance Exposure Task Force. Virtual. [Bradleyv, M., D*Ovidio, C..

e Do NI Youth Vape? Clinical and Population [{ealth Inteiventions (o Support Youth £NDS Cessation (2020). NH
Behavioral Flealth Summit. Virtual, [Brown, T.. D’Ovidio. C.. Morton. L],

o Save Your Breath: NI Youth Vaping Prevention Campaign Overview (2020). New England Prevention Technology
Transter Center Network, Virtual, [P Ovidio, €., Morton, 1.

o Communine Conversations on Vaping - Youth Voices Podeast (2020), Media Power Youth. Virtual.

HONORS AND AWARDS

o Today is For Me. (2019) Berreth Silver waid - in Corporare Health Marketing. National Public Health Information
Coalition.

o Wisconsin, We need to Talk — About Yourh Sex Traflicking (2019) Berreth Bronze Award for Excellence in Public Health
Marketing, Not-for-Profic Marketing. National Public Health Information Coalition.

o Binge-Free 603: What's Your Reason? (2018 Berreth Gold Award for Excellence in Public [lealth Marketing. National
Public Health Information Coalition.

o Tick Free NH - Grass-Roots Lyme Discase Prevention in New Hampshire (2077) Berreth Award - Bronze Medal, Corporate
Health Marketing. National Public Health Information Coalition,

o Amvone Anviime. NIH'™ Campaign (2016). U.S. Department of Health and [uman Services, Office of the Surgeon General,
Fa'cing Addiction in America: The Surgeon General's Report on Adlcohol, Drugs. and Health. Washington. DC: HHS,
November 2016.

PROFESSIONAL ORGANIZATIONS/VOLUNTEER ACTIVITIES
Society for Health Communication, Founding Member; International Social Marketing Association; National Public Health
Information Coalition, Member & Certifier: New Hampshire Public Health Association.

C. D’Ovidio 2
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EDUCATION

MassacHLseTs CoLLral oF AR AND Diston, Boston, Massacnses
Graphic Design, Interaction Design, and Computer Arts courscyvark

SyITH CotLrGeE, NORTHAMPION, MASSACHITSE 75
B.A. Bivlogical Sciences & Spunisit Languase and Literarure, 2000

EXPERIENCE

JSI. Boston, Massachusetts

UX Designer/ Web Developer, 2019 — present

Web Developer, 2014 — 2019

Assistant Webmaster; 2010~ 2014

Ieh Specialist, 20006~ 2009

Designs and develops websites and email marketing campaigns. Advises UN design and content strategy. Creates visual
content for websites and social media channels. Provides direct technical assistance and training on content management,
reporting and content strategy. Builds analyties reporting dashbourds and provides for reporting and analysis TA.

Sclected projects:

Elcctronic Nicotine Delivery Systems (ENDS) Awareness Campaign: Save Your Breath

Designed and developed saveyourbreathnh.org. 1o support Suve Your Brew the social inarketing campaign
to rais¢ awareness about the harms of vaping among New Hampshire vouth, Website serves as a resource hub tor
Role included: Creating Google analytics custom reports and dashboards, direct TA for reporting and analysis,

‘Google Ads campaigns, wireframing, mochups and UN adyising.
g £ g 1 2

Prevent Suicide Rhode Istand

Designed preventsuicideri.org. to raise awareness about suicide prevention and serve as a suicide prevention
training and resources hub for Rhode Islanders. Role included: Creating website logo & branding, moodboards,
wireframing, mockups. virtual graphic collaboration. content strategy and UN advising.

Personal & Workplace Success Skills Library

Designed skills.worlded.org to function as a4 curated resource collection and guide the integration of the skills
mto curriculum & instruction. advising. assessment, and program design. The audience spans adult and higher
education, workforce development, and carcer and technical education programs serving adult and older youth
learners and workers. Role included: Creating Google analy tics custom reports and dashboards, direct TA for
reporting and analysis. Google Ads campaigns. wireframing. mockups and UX advising.

Rhode Isiand Student Assistance Services (RISAS)

Redesigned risas.o  to showcease how RISAS provides school and community-based substance use prevention
and mental health services to REyouth. The website integrates and features RISAS™ social media content. podeast
series, and training resources. RISAS provides a range of evidence-based programs designed to prevent substance
use and promote mental health in youth regardless of income level. cultural context or immigration status.

Maternal Alcohol and Marijuana Awareness (MAMA) and Prevention Campaign

Re-designed todayisfor.me to support a multi-media social marketing campaign with the goal of reducing the
usc of alcohol and marijuana among women of reproductive age and incrcasing guideline adherence by healtheare
providers serving women planning or experiencing a pregnancy. Role also included: Co-facilitating moderated
user testing, analysis of findings, and implementation of UX recommendations.

H. Brack 1
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New Hampshire Lyme Discase Prevention Campaign

Designed and developed tickfreenh.org for a grassroots and marketing campaign to reduce tick encounters and
cases of Lyme discase in NH. Role included: Creation of e-commerce storetront and visual assets; integration of
social media and video content. The campaign was awarded the Berreth Avward - Bronze Medal in Corporate
Llealth Marketing, National Public Health Information Coalition (2017).

World Education. Boston. Massachusetts

SABES Data & Publications Coordinator/ Web Designer, 2003 — 2006

Maintained several project web sites and collaborated on the development of new sites, Created training materials and
trained new staft in Hotline support and database management. Project role also included: conducting outreach and
marketing campaigns, providing bilingual Spanish support for the MA Adult Literacy Hotline. database management,
managing layout and print production for quarterly newsletter.

TECHNICAL SKILLS

Heb - web design & developmient. responsive design, Google Analy tics, analvtivs reporting. CMS, WordPress, SEO,
CSS, e~commerce, Google Ads. web mapping, e-leaming (Lectora, WPCourseware. Articulate Rise). TA, online
communities of practice. multimedia, Premiere Pro. al 1y MySQL. Section 308, software release management (Android
mobile apps) and QA testing

Design & marketing - UX UL design, user journey mapping, wireftaming. storyboarding. content strategy, Sketeh.
Balsamiq. Zeplin, usability. Adobe Creative Sutte (Photoshop. Hlustrator. InDesign). social media. email marketing

campalgns & newsletters (MailChimp, Campaign Monitor, Constant Contact). SurveyMaonhey. needs assessment

Colleboration — Slack, Niro, Mural, Jira. Conflucnce, Asani, Google Apps for Busiess, MS Ottice suite. Snagit, Zoom,
UberConference, Skype, Webkx

LANGUAGES
English — Fluent. Spanish — Advanced proficiency. IHITNL. PHP. Javaseript
ProressioNAL ORGANIZATIONS & CLERTIFICATIONS

User Experience Professionals” Association, UXPA Boston — Member ! AlGAL Boston — Member: Google Analyiics
Individual Qualification (GAIQ) certitication: Nielsen Norman Group User Experience Certificate,

ADDITIONAL EDUCATION & TRAINING

Training: Facing Addiction in America: Tutorial on the Surgeon General's Report on Alcohol. Drugs. and Health by
Addiction Technology Transter Center Network | August, 2020
Training: Foundations of Equity. Diversity, and Inclusion by CommonHcealth ACTION | July 2021

H. Brack 2
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MARTHA BRADLEY, MS

EbpucaTioN
SeRINGHIFLD CoLteGr, Maxcresier, Niw Haoaesiire
MS. Human Service Adminisiration, Meayv, 200]

UNvErsITY 0F New Thanesiire, Deenan, Niw Havpesiige
B.A., Psyvchology. Muy, 1987

ExrerieNce

JSI Research & Training Institute, Inc. d/b/a Community Health Institute. Bow, New Hampshire

Project Manager, Decenmbor 2002 to present

Arcas of technical expertise include: Project management and implementation. health education and material development.
training. and qualitative rescarch.

Wisconsin Human Trafficking Awareness and Prevention Campaign, April 2017 1o proseint

Worked on team to create a campaign to inform the public that (1) sex trafticking of youth is an issue in urban. rural,
suburban and tribal communities throughout W1 (2) educate about the indicators that a youth is being or mav be at risk of
being sex trafticked (3) disseminate information about the risk factors that make youth vulnerable to trafficking: and. (4)
implement a statewide media social marketing campaign that reduces demand and prevents sex tratticking of vouth.

NH Center for Exccllence (CFEX): Best Practices in Reducing Aleohol and Drug Problems

Worked on three projects for CFEX which provides consultation. training, and technical assistance for substance misuse
prevention, substance use disorder treatment, continuum of care developient, and integration of behavioral health into
primary care including needs assessment. system capacity assessment, strategic planning. and policy recommendation.

NH Young Adult Prevention Messaging {ugust 2006 10 prescin
Responsible tor developing the approach and methods for the exploratory and qualitaiive research resulting in a public
health campaign targeting voung adults ages 21 — 25 who drink trequently and excessively.

New Hampshire SBIRT Initiative, Deccubor 2015 ta prosent

Under funding for NH Charitable Foundation i partnership with the Conrad N. Hilton Foundation and NH Burcau of
Drug and Alcohol Services provided training to healtheare providers and systens implementing SBIRT (Screening, Brief
Intervention, and Referral to Treatment) as a strategy to integrate behavioral health and primary care to identity patients
at risk of substance misusc. Developed and implemented a variety of learning opportunitics such as webinars. mectings,
onsite trainings and shared learning to help providers address all facets of their workflow. The training builds knowledge
and skills wilizing motivational interviewing techniques with patients identified at greater risk.

NH Opioid Awareness Media Campaign: Anyone. Anytime. NITY August 2015 ~ Septemher 2015

Responsible for conducting eight focus groups to understand current attitudes and beliets about the use of naxolone,
understanding of the passage ot a new law and knowledge of services available to assist an individual dealing with an
opioid addiction that informed the creation of the awareness campaign Anvone duvtime NH™

Partnerships for Quitline Sustainability. Hugust 2014 to present

A multi-year contract with the CDC to work with the state health department to develop strategy and material to cngage
insurance professionals to consider cost sharing arrangements for Helpline services. Strategy based on model developed
by North Anicrican Quithine Consortium and key informant interviews with insurance stakeholders.

Prediabetes Media Development and Placement Services. March 2015 to present

Responsible for developing a statewide media campaign that ciicourages those at risk to enroll in a National Diabetes
Prevention Program which includes quantitative rescarch of the target audience, audicnce testing. and message and
material developnient.

M.Bradley 1
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Child Abuse Needs Assessment, 4pril-October 2013
Conducted a comprehensive needs assessment to inerease knowledge on the factors that impact the competencies and
capacities of healtheare providers to provide special medical exams to child victims of suspected physical abuse.

Arsenic in Private Well Water, Murch—August 2015

Worked with the Dartmouth Toxic Metals Superfund Rescarch Program to create intervention material to increase home
owners’ readiness to voluntarily test their well water for arsenic. Developed message themes and conducted end user
testing to identify factors influencing home owners” interest in testing.

NH Immunization Marketing, June 2010 10 presens

NH Department of Health and Human Services. NH Immunization Program: Worked with community stakeholders
to research. develop, and implement a statewide marketing and awareness campaign aimed at increasing
immunization rates for the priority population.

N Environmental Public Health Tracking Program Data Utilization and Outreach Project, April 2012 to present
NH Department of Health and Human Services. Environmental Public Health Tracking Program: works to increase the

utilization of the EPHT s duta portal and other communication tools by developing a communication plan consisting of
contemporary marketing and outreach strategies. Conducted formative research and wrote current communication plan.
Conducted end user testing on a web-based tool to assess the probability of arsenic in well water.

Nashua Community Health Assessment. Scprember 2003 10 May 2014
Worked with client to develop appropriate protocols for focus groups with targeted segments of population. varying from
topic-specific issues. to general health wsues. Facilitated 10 focus groups and wrote summary report of findings,

SHARE Needs Assessment. Sepienher 2043 1o May 2014
Developed methodology for local non-profit needs assessmient, covering five towns in Southern NH. Developed
protocols for focus groups and key informant mterviews and developed needs assessment report.

PRESENTATIONS

Presentation at THA Health Literacy Conferencer SBIRT: Tulking with Your Pationts about Substance Misuse, 2017
Moftitt Cancer Center: Cuncer. Cultire und Literacy Conference in 2008 & 2011

Presentation at the NH Conference for Adult Educators on Tobacco & Literacy in NH: A Pilor Program Jor Young
Adults. Februwry 2007 and abstract accepted at the ACCESS 08 Conference

Presentation at the Break Free Alliance Conference. Promising Practice to Eliminate Tobacco Related Disparities: the
Povwer of Communitios, April 2012

Presented poster Break Free Alliance Conference on Supporting Healthy Practices in Child Care: Nutrition, Physical
Activity & Tobacco Expasure, Aprift 2012

Presentation at National Conference on Tobaceo or Health, Enguging Low-Incoime Smokers in Tobacco Cessation via
Credit Counseling Programs, 2012

OTHER EDUCATION

National Institutes of Health. Otfice of Extramural Rescarch, Protecting Human Resecarch Participants, Seprember 2009
New Hampshire Department of Safety, Division of Fire Standards and Training:
1S-700: NIMS an Introduction, January 2009
1S-100: Introduction to 1CS, Junuary 2009
Public Informution Office. April 2009
Homcland Scecurity Exercise & Evaluation Program (HSEEP) Training Coursc. December 2008
Attended National Conference on Tobacco or Health, Minneapolis, MN, 2007
Attended World Tobacco Conference, Washington, D.C., 2006
Completed Motivational Interviewing workshop at Health Education and Training Institute, Portland, ME, 2003
Attended National Tobacco Conference, Boston, MA, 2004
Completed Basic Skills for Waorking with Smokers, University of Massachusetts Medical School, 2002

M.Bradley 2




DocuSign Envelope ID: 040D2817-4BE3-431F-BFD0-095FFC67043

AMYM_ 5 LIT

| TE—— 0 ]
I I
EDUCATION

UNIVERSITY OF NEW HAMPSHIRT.
Bachelor of Arts. Psvchology 1992, Magna Cum Laude
Minor, Sociul Work

EXPERIENCE

JSTd b a Community Health Institute. Bow. New Hampshire
Project Manager, March 2019 to present

Oral Health Promotion Partner

Served as Project Manager and assisted with the planning, coordination and materials development for the SBIRT
{Screening. Brief Intervention and Referral to Treatment) initiative for Oral Health Care Providers. Worked to promote
and deliver training opportunitics (both in-person and virtual) 1o providers and dental hygienist students as a strategy 10
integrate sereening into a standard oral health workflow to identify patients at risk of substance misuse. The training
builds knowledge and skills utilizing motivational interviewing techniques with patients identified at ercater risk.

New Hampshire Chronic Conditions

Served as Project Manager to support the team as it tacilitated efforts to improve referrals from health systems o DSME
programs. engaged pharmacists i the provision of medication therapy management (MTNM) for chronic conditions,
increased referrals and enrollment for patients at risk of developing diabetes and those with hypertension and or high
blood cholesterol to NDPP or other CDC-approved programs. CHI supported the development and coordination of
multiple learning opportunities and strategies imcluding delivering five successtul learning opportunitics to over 275
healthcare protessionals, overhauling the NIT Healthy Lives website, exploring issues relating to credentialing tor
Community Health Workers and cvent planning.

Tick-Free New Hampshire

Provided Project Management for the campaign developed by CHI to educate the public about how to prevent tick
encounters and potentially Lyme discase. The digital behavior change campaign encourages preparation for outside
activity and checking for ticks. Primarily targeting parents of children aged 2 to 13, schools, providers and recrcational
outdoors enthusiasts, the campaign includes www. TickFreeNH.org. multimedia PSAs, social media, print materials, a
clearinghouse, tundraising, and representation at trade events. CHI afso worked with the University of New Hampshire
(UNH) to conduct population surveillance on knowledge, attitudes, and practices via prevention questions to the Granite
State (statewide) poll.

Elcctronic Nicotine Delivery Systems Prevention Messaging Campaign

Served as Project Manager to support the team in their research. evaluation, and inaplementation of a youth focused
prevention campaign aimed at reducing the prevalence of electronic nicotine delivery system use by minors in NH.
Rescarch for this campaign consisted of peer group tdentification and validation in NH. the theories of social marketing
and behavior change and the social marketing campaign consisted of social media. traditional media, educational videos
for providers. and vouth leadership as well as a state-wide media buy.

Climatc and Health

CHI is contracted with the New Hampshire Department of Health and Human Services to assist in the implementation of
new climate health adaptation programs, providing logistical support to assist in the facilitation of workgroup meetings
for the Climate and Health Advisory Council. CHI will also assist in the development and implementation of train-the-
trainer programs centered around tick-safe practices by leveraging educational materials from the Tick-Free NH,
Departiment of Public Health Services and CDC initiatives and utilizing best practices for adult learning. Finally, CHI
will be responsible for overseeing subcontracts with Antioch University New England as they provide technical
assistance to local communities to develop evidence-based public health plans and interventions centered around
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changing climate conditions. The culmination« 1., ork will be the creation of a white paper by Antioch on the
subject of measuring community resilience to natural disasters.

NH Healthy Homes Lead Prevention Program
Provided logistical support and work plan oversight while assisting with content development for a series of eight videos
mtended to nform and educate about the dangers of fead poisoning.

Concord Group Insurance, Concord. New Hampshire
PMO Lead, April 2016 — Marceh 2019

Served as Information Services Project Manager for numerous sottware and data center implementations, Working with
major stakcholders, ensured that projects were suceessfully delivered on-time and within budget. Created comprehensive
status reports and end-of-project metries to highlight all aspects of an implementation. Utilized Microsoft Project and
Microsoft Team Foundation Server (TFS) to track budgeted vs. actual hours. task progress and bug tracking. Responsible
for oversecing the day-to-day operations of the Help Desk that provided technical support to internal users. independent
Agents and policyholders. Thred, trained. and mentored new Project Managers and Support Specialists to guarantee
exceptional service to the entire company. Created detailed user guides and process documents intended for a wide
variety of technical and business users.

Concord Group Insurance. Concord. New [Hampshire
Business Analvst, Februamy 2001 — April 2016

Responsible for compiling business requirements and testing bitling and claims implementations. Rescarched and
implemented a new online chat service to improve upon the existing customer service oftered to Agents. Served as a
liaison between technical specialists and business users o provide production support meeting all required SLAs.

CERTIFICATIONS
Certitied Serum Master (CSM)

TRAININGS

Facing Addition in America: Tutorial on the Surgeon General’s Report on Alcohol. Drugs and Health
Understanding Substance Use Disorders

Facilitaion - NH Listens

E-Cigarette Cessation among Adolescents: Lessons leamed from Adolescent Tobaceo Cessation

COMPUTER SKILLS

Microsoft Office Suite 2016

Microsoft Project 2013

G Suite (Google)

Microsoft Team Foundation Server (TES)
Contluence

Jira

TecamGantt

Airtable

COMMUNICATION SKILLS
User Guides and Training Manuals
Hiring Supervising/Mentoring
Advanced Facilitation

Contlict Resolution

VOLUNTEER SERVICE
In Our Own Voice speaker — NAMI-NH
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TULTIANNE BATTISTA

EpucaTioN

Prvyouti Stary UNIVERSIHY
Bachelor of Fine Arts, Graphic Desian

EXPERIENCE

JSI Research & Training Institute, Inc. d b Community Health Institute, Bow. New Hampshire
Digital Marketing Svrategist & Designer, March 2020 1o present

My Life My Quit NH. State of New Hampshire

Digital Strategist. Seprember 2021 to Present

Using paid ads across social platforms as well as creating monthly organic calendars highlighting the dangers of ENDS devices
and advertising free quit coaching tor teens in NH.

Social Host RI. State of Rhode Island

Digital Strategist & Vidco Editor: June 2021 10 Present

Working with the project team to populate and schedule editorial calendars of content throughout the campaign. In addition,
edited video content used for advertising for Rhode Island’s Social Hosting laws to prevent underage drinking.

Youth ENDS Prevention, “Save Your Breath™, State of New Hampshire

Digitul Strategist & Graphics Designer. March 2020 10 July 2021

Using major social platforms to ady ertise such as Instagram, YouTube, and TikTok. this is a campaign aimed at youth (aged
153-18) to prevent the use of ENDS deviees.

Binge-Free 603: What's Your Reason, Young Adult Binge Drinking Prevention Campaign

Digital Strategist & Graphics Designer, March 2020 10 Marclh 2021

Advertising across social platforms to encourage college aged students to consume aleohol less frequently and more responsibly.
In addition, assisted in the re-design and launch of the spin-off campaign. Soboir Curions, which ran through March 2021,

OTHER EXPERIENCE

Work It Daily, Hampton. New Hampshire

Influencer Marketing Manager, November 2019 1o Fehruary 2020

Managed and created content for influencer pages on Linkedin, Twitter. Instagram. TikTok. YouTube. and Pinterest totaling over
2.7 million followers and reaching an audience of over 3 million. In addition, collaborated with a team on the design and
execution of a new influencer brand strategy and collected data to track its performance.

JT Graphics, Thomwood. New York

Graphic Designer, June 2019 to November 2019

Designed and updated marketing materials for print shop clients. Communicated regularly with clients to discuss their design
needs and how to best meet them in a timely manner.

Plymouth State University, Plvmouth. New Hampshire

Graphic Designer, June 2019 to November 2019

Created and collaborated on a variety of marketing campaigns for the University such as event flyers, banners. stickers, social
media filters, and sticker designs. Adhered to strict brand guidelines and communicaled with team and clients to ensure the needs
of the University were met.
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SKILLS
Mustrator
Premiere
Photoshop
InDesign
AfterEftects
Social Media
YouTube
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CHRISTINA CURELL, MPH

EDucCATION

COLUMBIA UNIVERSITY NAILMAN SCHOOL OF PUBLIC HEALTH
Muster of Public Health, Health Promaotion, Rescarch & Practice

MICHIGAN STATE UNIVERSITY
Buchelor of Arts, Psychology: Additional Major: International Development

EXPERIENCE

JS1 Rescarch & Training Institute. Bow, New Hampshirve (remote)
Health Communications Consultant, Septentber 2022-Present

The Partnership @ drugtreeNH (September 2022—present)

Health Communications Consultant: The Parinership is a public-private collaboration between NH DHHS, the NH
Governor’s Commission on Alcohol & Other Diugs, the NI Charituble Foundation. the Center for Excellence on
Addiction, and JSI Northern New England. The goal of The Parmcership is to share seientific evidence about prevention
and substance misuse, and create a space for individuals to find answers and solutions to deal with substance use
disorders. Work includes strategic commumications, digital marketing. social marketing, and web development related to
alcohol harm-reduction with voung adults (Binge-Free 603, Sober Curious. and Take A Break NH), as well as substance-
use prevention for people who are, or may become. pregnant (Today Is For Me).

ENDS/Vaping Prevention Social Marketing for Middle and High School Youth (Scptember 2022—present)
Health Communications Consultant: transtizoning to Project Manager: Save Your Breath and My Life, My Quit
campaigns web development and execution for vaping prevention schoot aged youth found most at-risk. The project
includes: strong community and parmer collaboration, audicnee rescarch marketing, campaign development, content
production, reporting.

OPTIONS Maine (September 2022-present)
Health Communications Consultant: Project Manager: OPTIONS Maine is a communications project focused on harin-

reduction, resource sharing and behavior change

Parents Against Vaping e-cigarettes (PAVe) New York, NY
Educational Programs Director; Director, Vapes Are Trash Campaign

Freelance Health Promotion and Health Communications Consultant New York, NY
(2019-2022)

Vital Strategies New York, NY

Communications Associate 2014-2019)

PUBLICATIONS/PRESENTATIONS (GARAMOND, SMALL CAPS, 13, BOLD)

The Tobacco Atlas. 5% Edition, 2015, 6" Edition, 2018

W10 Report on the Glohal Tobacco Epidemic. 2015, 2017, 2019

Fool Me Twice: an NCD Advocacy Report (2017)

Quit Big Tohacco: Taking on Big Industiy Through their Friends in Advertising and PR (2019)

LANGUAGE SKILLS

Spanish, written and oral fluency

CCurell 1
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VOLUNTEER EXPERIENCES

Desk Exchange Community Animator, Centre for Social Innovation . 2019
Communications volunteer, Voters Not Politicians (M), 2018

Tutor, Reading Partners, 2017-18

Patient educator, Young Men’sClinic, NY Presbyterian, 2014

e CCurell 2
B EU% B RN
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JSI Research and Training Institute, Inc.

~eyv Personnel

Name Job Title Salary Amount Paid
from this Contract

Christin D’Ovidio Project Director $14.021.55

Heather Brack Web Master $9.207.70

Christina Curell Project Manager $10.961.54

Martha Brudlev Project Manager $15.023.7]

Amv Moffett SBIRT & Community Manager S$4.230.77

Julianne Battista

Digital Straregist

87,07 <3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Sbibinerte 29 HAZEN DRIVE, CONCORD, NH 03390]
Commissioser 603-2714501 1-800-852-3345 Ext 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Patricla M. Tilley www.dhhs.ah.gov
Director

December 23, 2021

His Excellency, Governor Christopher T. Sununu
and the Honoratle Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Heaith and Human Services, Division of Public Health
Services, to amend an existing contract with JSI Research and Training Institute, Inc. dtia/
Community Health Institute (VC#161611-8001), Bow, NH, to continue enhancing comprehensive
tobacco prevention and cessation program initiatives, by increasing the price limitation by
$151,062 from $1,317,460 to $1,468,522 with no change to the contract completion date of
February 28, 2024, effective upon Govermnor and Council approval. 55% Federal Funds. 45%
General Funds.

The original contract was approved by Govemor and Council on December 2, 2020, item

.

Funds are available in the following account for State Fiscal Years 2022 and 2023, and
are anticipated to be available in Slate Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authonity to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
it needed and justified.

05-96-90-902010-56080000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH,
*TOBACCO PREVENTION AND CESSATION PROGRAM

State ‘ increased .
Class/ Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number A Budget Amount Budget
2021 { 102-500731 | Contracts for | 90018000 $112,219 $0 $112,219
Opr Svc ,
2022 | 102-500731 | Contracts tor | 90018000 $466,747 $196,062 $362,809
Opr Svc
2022 1102-500731 | Contracts for | 90018008 $235,000 ($15,000) $220,000
‘ : Opr Sve _ o ) )
2023 | 102-500731 | Contracts for | 80018000 $166,747 $0 $166,747
: | -OprSvc : :
2023 102-500731 | Contracts for | 90018008 | $235,000 | ($15,000) | $220,000
Opr Svc :

The Depariment of Health and Humon Services’ Mission is Lo join communilies and families
in providing opporiunilies for cilirens to achieve health and independence.



OocuSign Envelope ID: 04002817-4BE3-431F-BFD0-095FFC670436

His Excellency, Governor Christopher T. Sununu
and the Honorable Councit

Page 20l 3
2024 | 102-500731 | Contracts for | 90018000 $166,747 $0 $166,747
‘ Opr Svc
2024 | 102-500731 | Contracts for | 90018008 $235,000 ($15,000) $220,000
Opr Svc
Total | $1,317,460 $161,082 | $1,468,622

EXPLANATION

The purpose of this request is to continue enhancing comprehensive tobacco prevention
and cessation program initistives by facilitating a minimum of five (5) focus groups across the
state to test muiti-media tobacco cessation campaign materials with individuals in New Hampshire
and to Inform the strategic placement of advertising campaigns on social media platforms, radio,
and television to increase calls to the New Hampshire quiiine and thereby increase tobacco quit
tates.

The Contractor will establish a minimum of five (5) focus groups, each of which will consist
of a minimum of twenty five (25) individuals. The Contractor will test campalgn resources from
the Centers for Disease Control's ‘Tips from Former Smokers' with each focus group to determine
which campaign resources are most effective for particular groups of individuals. The Contractor
will summarize the results of the focus groups and work with the Department to determine how to
strategically place advertising campaigns to increase tobacco quit rates statewide.

In collaboration with the Department's Division for Behavioral Health Services, the
Contractor will provide a minimum of ane (1) technical assistance and training to staff employed
at state funded behavioral health and/or substance use outpatient treatment facilities. Tailored
training will follow best practices for each professional group identfied. It has been well
documented that individuals diagnosed with behavioral heatth and/or substance use disorders
smoke at higher rates than the general population. '

The Department will continue monitoring contracted services through contract
management meetings with the Contractor to address short-term, intermediate, and long-term
outcomes of strategies and activities implemented and performance measure will include but not
limited to:

» Number and reach of digital media efforts targeting the general population and populations
experiencing tobacco-related disparities to prevent and reduce tobacco use, and promote
quitting, including use of quiline services

¢ Understanding the use and reach of digital-based technologies, such as texting, apps,
web, and chat to accessing the quitline sesvices.

e Number of Community Mental Health Centers that promote health systems changes like
changes in how the patients referred to tobacco treatment services, improvements made
to their electronic health records and other clinical decision-support tools to support
screening and treatment of tobacco use.

As referenced in Exhibit A, of the original agreement, the parties have the option to extend
the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, available fundxng agreement of the parties and Govemor and Council approval The
Department is not exercising its option to renew at this time.

Should the Governor and Council not authorize this request, the Department will not be
able o attain the valuable information needed to enhance comprehensive tobacco prevention and
- cessation program initiatives and conduct targeted media campaigns to increase tobacco quit

rates statewids.
Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.387 FAIN #NU58DP006786
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 30f3

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Lori A. Shibihette

%_/ Commisgsioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1{

This Amendment to the Community-Based Partnership for Comprehensive Tobacco Control contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and JSi Research & Training Institute, Inc. ("the Contractor”).

WHEREAS, pursuant to an agreemént (the "Contract”) approved by the Governor and Executive Council
on December 2, 2020, (Item #21), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, incr‘ease the price limitation, or modify
the scope of services to support continued delivery of these services: and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,468,522.

2. Modify Exhibit B, Scope of Services, Section 1, Subsection 1.2, Paragraph 1.2.4., Subparagraph
1.2.4.2, toread:

1.24.2. Recruiting for and conducting a minimum of five (5) focus groups that consist of a
minimum of twenty (25) New Hampshire residents in each focus group, for a total
of 125 participants overall, to collect and assess feedback about the Center for
Disease Control and Prevention's 'Tips From Former Smokers’ media campaigns
to improve advertisement selection and placement of media campaigns. The
Contractor shall:

1.2.4.2.1. Ensure the composition of the focus groups consists of individuals who
smoke, relatives and caregivers of individuals who smoke, and non-
smokers.

1.2.4.2.2. Ensure a minimum of three (3} campaigns are reviewed and evaluated
by the focus groups.

1.2.4.2.3. Prepare and submit a report to the Department that summarizes focus
group feedback on each evaluated campaign.

1.2.4.2.4. Consult the Department on campaigns to increase quitline call volume
and tobacco cessation efforts.

3. Modify Exhibit B, Scope of Services, Section 1, Subsection 1.2, Paragraph 1.2.4, Subparagraph
1.2.4.3. to read:

1.2.4.3. Informing and educating leaders, decision makers, and the public about tobacco
cessation and treatment in the adolescent and adult populations.

4, Modify Exhibit B, Scope of Services, Section 1, Subsection 1.2., Paragraph 1.2.4., by adding
Subparagraph 1.2.4.4. and Subparagraph 1.2.4.5., to read:

1244 Enhancing decision maker knowledge about implementing evidence-based,
cuiturally appropriate state/community interventions to prevent tobacco use, reduce
SHS exposure, promote quitting, and reduce tobacco related disparities.

1.2.4.5. Soliciting input from public health law subject matter experts in New Hampshire to
assess and provide a road map relative to the indoor Smoking Act and pregmption.

RFA-2021-DPHS-04-COMMU-01-AD1 JS} Research & Training institute, Inc. Contractor Initials

57 5
A-S-1.0 Page 1 of 4 Date 10/227 cu2
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5. Add Exhibit B, Scope of Services, Section 1, by adding Subsection 1.4 to read:

1.4. The Contractor shall implement and support the Million Hearts Tobacco Cessation
Change Packet in a minimum of one {1) or more behavioral health and/or substance use
outpatient treatment facilities using the Tobacco Cessation Change Package. The
Contractor shall:

1.4.1.

1.4.2.

1.4.3.

144

1.4.5.

Provide technical assistance to facilitate implementation of approaches and
tools to assess the current status of tobacco dependence treatment in practice
or system and to make tobacco dependence treatment a priority.

Facilitate approaches and tools to prepare and motivate healthcare staff to
consistently address tobacco use.

Provide training and technical assistance about approaches and tools that
promote consistent universal screening for tobacco use as a prerequisite for
intervening with patients or clients who use tobacco.

Facilitate adoption of approaches and tools to help ensure that patients or
clients who use tobacco are consistently advised to quit, assessed for
willingness to make a quit attempt, and offered assistance in quitting tobacco
use.

Facilitate uptake of approaches and tools for arranging follow-up for patients
or clients who use tobacco and for providing referral to internal or external
resources that can serve as an adjunct to treatment provided by the clinician.

Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfilment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-4, Budget, Amendment #1.

Modify Exhibit C-2, Budget by replacing in its entirety with Exhibit C-2, Amendment #1, Budget,
which is attached hereto and incorporated by reference herein.

Modify Exhibit C-3, Budget by repiacing in its entirety with Exhibit C-3, Amendment #1, Budget,
which is attached hereto and incorporated by reference herein.

Modify Exhibit C-4, Budget by replacing in its entirety with Exhibit C-4, Amendment #1, Budget,
which is attached hereto and incorporated by reference herein.

Ds

RFA-2021-DPHS-04-COMMU-01-A0% JSi Research & Training Institute, Inc. Contractor Initials

A-5-1.0
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

10/26/2021
Date

10/22/2021
Date

RF, 21-DPHS-04-COMMU-01-AQ1

A-S-1.0

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

P&tm;u; M . TML7

S

Naﬁﬁ}gff’ftm ¢ia M. Tilley

Title:  pirector

JS| Research & Training Institute, Inc.

DocuSigned by.
kafie Febuit
Nama FITT Robert
Title:

Director

JS! Research & Training Institute, inc.

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is apprbved as to form, substance, and
execution. : :

OFFICE‘ OF THE ATTORNEY GENERAL

DocuSignad by:

10/27/2021 D (lrioher Mantal
Date Nafe " F"ristopher Marshall
Title! Assistant Attorney General

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
RFA-2021-DPHS-04-COMMU-01-A01 JSI Research & Training Institule, Inc.

A-S-1.0 Page 4 of 4
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Exhidit C-2, Amendment 81, SFY 7022 Budget

New Hampshire Department of Health and Human Services
Comracine Name: ISt Resesrch and Training institute, Inc.
Project Tithe: Community-Basad Partneranip for Comprehensive Tobacco Conuol
Budget Perdod: SFY 2022 [Juty 1, 2021 - Juna 30, 2022)
Youl Program Cost . Tontracior Share T Match “Funded by DHRHS contraci share
Line tem Direcy ndirect N Total i Oirect lodirect R Total Clrvey - ndinect - Towl
1. Totat SalaryWages 3 15743200 | § - 3 151,432.00 | § - 3 - 3 - 3 151432001 % - ) 151.432.00
2._Empioyes Benelss 3 50.276.00 | & s 5627600 | § R K . 3 - (s 50,276.00 | § - 13 50,276 00
3. Cor 3 - $ - 3 - 3 - 3 - 3 - s - 3 - 3 -
4. Equipment: 3 . - - 3 - $ . $ - $ . 3 - 3
Rental $ - - 3 - 3 - 3 - 3 - 3 - $
Repen and e 3 - . $ . 3 - $ - 3$ - 3 - 3 - s -
Furchase/Oeprociation 3 . N - 18 - s MBI T 1S K - I3 -
5. Suppbes. 3 728900 8 - s 7.289.00 | § N = 13 3 726900 § B 7.269.00
Educationat 3$ - 3 - 3 - 3 - 3 3 . 3 - - 3 -
Lab 3 - S - 3 - 3 - 3 $ 3 : . 3 .
Phanmacy [ - s R - 13 - s - 3 B - - s
Mpdcal 3 - 3 - 3 - $ - s - 3 - 3 . $ - $ -
Ofnce 3 - S - 3 - 3 - 3 - $ - 3 - 3 - 3 -
6. Ttawel 3 1.75000 ] 3 - 3 1,750,600 ] 8 - 3 - 3 - 3 1LI0.00 } 3 - % 1.750.00
7._Occupancy 5 16,960.00 | $ - Is 16,960.00 | § - s 3 [ 16,960.00 | 3 s 16,960.00
8. Currert Expenses 3 13.623.00 | 3 3 13.629.00 | ¢ - 3 - 3 - 13 1362900} 3 - 3 13.629.00
Telephone B . s s - 3 N . § 3 . 3 3 -
Postage ) - 3 s 3 - 3 - 3 3 $ - 3 -
Subscrpions s - 13 1 s 3 3 - 13 s [
Audd and Legal ) - 3 - 3 - ) 3 3 - 3 $ - $ -
Insurance 3 - 3 - 3 - $ - 3 . 3 . 3 - 3 - 3 -
Board Expentes $ - 3 . 3 - 3 3 - 13 3 . 3 . 3 .
9. Softwere $ - 3 3 - 3 - ] - $ - 3 - $ . $ -
10, Marketing/Communicatons 3 9500000 | § - $ 35.000.00 { 3 - 3 - 3 3 85.000.00 | $ - 3 95,000 00
11, Staft Educauon and Training 3 302800 3§ - 3 302900 | % - 3 - $ 3 3.028.00 | 3 - 3 3.029.00
12, Subconuacis/Agreements 3 112000001 3 - 3 112,000.00 | § - 3 - 3 - 3 112,600.60 | $ - 3 112.000.00
13, Other (specific delads mandaiony). [ B 3 B 3 - 3 N s 3 3 - 3 s -
Evaluaior(s)| 3§ 5184000 § $ 5184000  § - $ - 3 3 51840001 3 - 3 53,840.00
Subjact Matter Expan(s)| § 1440000 | 3 - s 14.400.00 [ § - $ $ 3 14,400.00 | 8 - 3 14,400.00
Quakzes! 3 30000013 $ 300000 ) 3 - 3 - 3 . 3 300000183 - k] 3.000.00
Focus Group(s] - Audierice Research| $ 500.00 | $ - $ 500,00 | § - 3 - 3 3 500.001 % - 3 S00.00
Printing § Masks) $ 5000001 3 3 5.00.00 1 3 - 13 3 - 3 500000 3 - 3 5.000.00
UNH Sutvey| $ 11,5800 ) § - [ 11,598.00 | $ - 3 3 3 11,598.00 { § - 3 11.598.00
$ - E 4512800 | § 4512600 | § - 3 - 3 - H - 3 4512600 {8 45,126.00
TOTAL . [ 537.683.00 (8 43.126.00 T32305.03 | 3 - I3 - 13 L] LYTR TS EEXELA NN $12,869.00 |
Indicect As A Parcent of Dirsct B.4%
o3
JS| Research and Training instiute, inc. : M

RFA-2021-DPHS-04-COMMU-01-A01 : . Contzactor Intiats
€xniok C-2, Amendment 93, SFY 2022 Budget
i m.10/22/2021
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Exhibit C-3, Amendment 81, SFY 2023 Dudget

New Hampsahire Department of Health and Human Services
Contractor Name: J3{ Research and Training invlitute, inc.
Project Titie: Community-Based Partnarship for Comprahensive Tobecco Control
Budge! Period: $5Y 2021 (Judy 1, 2022 - June 30, 2023)
Tatal Pcogram Cost Coniractor Share / Match Funded by DHH3 contract share
ine Nem Direct Inthrect Total Direct induwct Youal Cuect Neirect Totad
1. Totsl SslaryfWeges 3 117360001 3 - 3 117,360 00 3 - 3 3 11738000 | § - 3 117,360.00
3. Employes Benefts 3 38.98300 1 § (s 33,963 00 3 P 3 33.683.00) § B 38,883.00
3. Consutants 3 - 3 - 3 - - - - 3 -
4. Equipment: 3 - 3 - 3 . 3 . . - 3 -
Rental 3 - 3 - $ - $ - - - $ -
_Repair and Mainteriance 3 - [3 - $ - S - S - - [ -
Purchasa/Depraciaton s - 3 - 3 - 3 - s - - 3 -
5. 5 e3: 3 583800 | 3 - 3 583800 | % 3 - $ 3 583800} 3 - 3 5.638.00
Educsuonal $ - 3 3 - 3 $ s $ - ) - 3 -
Lab 3 - 3 - 3 - 3 3 . 3 3 - 3 . b3 -
Pharmscy. 3 - 13 - 3 3 - 4 3 - s -1 -
Medics! 3 - 3 - 3 3 - ) 3 - 3 - L) -
Otfice. 3 . 3 - b3 - b 3 3 - 3 3 -
8, Travel 3 1,750001 8 - 3 1,750.00 3 . 3 3 1750001 % - 3 1,750.00
7.__Occupancy 3 13,151.00] ¢ - 3 13951001 § 3 - 3 3 1305100 | 3 - 3 13,191.00
8. Curcent Expenses s 10,568,00 | § -1 10,56300] 8 | s B s 3 1058800 | % - 1 14,588.00
Tetephone 3 - 3 - 3 - S S 1) 3 . 3 - 3 -
Poatage S - 3 - 3 - S 3 - 3 3 - $ - 3 -
Sutrscripthons 3 - 3 3 - 3 3 3 3 - 3 - 3 -
Audd and Legul S - 3 - 3 - s s - 3 s - s . 3 -
Insurance $ - 3, - 3 - $ $ - 3 $ - 3 b3 -
Board ses 3 - $ - s $ s 3 3 - 3 - 3 -
9. Softwme 3 - 3 - $ - $ $ - 3 < - 3 - 3 -
10, Marxslng/Comramcayons 3 5500000 ] 3 - ] 55000001 3 $ 3 S 5500000 | & - 3 55,000.00
11. Statf Educstion and Trumng 3 2343001 3 - 3 2348001 ¢ 3 3 3 2,345.00 [ $ - 3 234800
12. Subcontracis/Agreements 3 8800000 | § - 3 86,000.00 | $ 3 - 3 3 Hox00F S - 3 66,000.00
13. Ouhet {zpecit detats Y): ) 18000061 § - 3 $8,000.00 | § 3 - 3 3 12000001 3 - 3 18,000.00
Evatumor(s)| 3 1440000 | § - 3 34,400.00 | 3 S - $ 3 1440000 | § - 3 14,400 00
Suttect Mater Expertis)] § 3,000,001 § - I 300000 [ 3 s - s 3 3,600.00 | 3 | 3.000.00
Quatincs| $ 90.00 | § - 3 20.00 | % ] p3 3 59000 | § - 3 560 00
Focus Group(sj - Audrence Research| § 2.500.00 3 25000} 3 3 3 b 250000 ] - $ 2,500 00
Pricding & MEsks | § 252000 § - 1 2,500.00 { § 3 - s s 2.50000 | & - (s 2,500.00
. 3 - 2 3496100 | 3 34,9600 | § 2 - 3 $ - $ 34 961.00 | 3 34.981.00
e TroyaLC T Ry 351,786.00 | 3 3496100 | § 18874700 | 3 P [ 351.186.00 [ § 34,#41.00 | 1 386,747.00 ]
Inglrect As A Percent of Direct *.0%
o
JSI Research and Trakning kstituie, fnc, L'-K
RFA-2021-DPHS-04-COMMU-01-AD1 Conractor

Exhitdt C-3, Amendment 81, SFY 2023 Buoget
Page Vot 1

ntish
o, 10722/2021
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Exhivht C4, Amendment 21, SFY 2024 Bugge

Contructor Name: JSI Research and Training mantitute, Inc.

New Hampshire Department of Health and Human Services

Project Title: C Based P hlp for Comp Tobacco Control
Budpet Pertod: SFY 2024 (hudy 1, 2023 - June 1D, 2024)
E - Total Program Cast Coruactor Shase { Match - Funded by DHHS contract shars
Line hem Direct Indirect Yol Dwect mdirect Tote! Diract ndirect Totsl
1. Toisi SalscyiWeges 3 11889300 | 3 - 3 11389300 | 3 3 - 3 3 118893001 § - s 113 893.00
2. Employes Benetits $ 30473.00 - 3 IP473007 $ 3 - 3 3 39473001 8 . 3 39,473.00
3. Consulants $ - - $ - 3 3 - 3 $ - 3 - 3 -
4. 3 - - 3 - 3 3 - 3 $ - - $ -
Rental $ . - s - 3 3 - 3 3 - - 3 -
Repew srd Maimenance 3 - - 3 - s 3 $ $ - - 3 -
Purchase/Oepraciaton 3 - 3 - $ - 3 1) - 3 3 - - ] -
5. _Supphes: 3 10,700.00 | 3 - 3 10.700.00 | $ $ - 3 3 1670000 | § . 3 1Q,700.00
Educanonal 3 - 3 - s - $ 3 - 3 $ - 3 - 3 -
Leb 3 - 3 - 3 - 3 $ - 13 3 - 3 - 3 .
Pharmacy § - 3 - 3 - -3 3 - 3 3 - 3 - 3 .
Modical 3 - 3 - 3 - k3 $ - 3 3 - 3 - 3 -
Ottice 3 - b} - 3 - 3 3 3 s - 3 - 3 .
6. Tiavel 3 1750001 8 - 3 1,7%000] 3 3 1 s 175000 [ - 3 1,758.00
7. 3| 3 1331800 | ¢ - 3 1331800 | § 3 3 3 13318001 § - 3 1331600
8 Currani Expenses 3 475600 S s 475800 3 s 3 s 475600} 3 - 13 4.750.00
1 3 . 3 - $ - 3 3 3 $ - 3 - $ -
Posiage $ - 3 3 - i 3 - 3 3 5 - 3 -
Subsenplions 3 - $ - $ - $ 3 3 $ - $ . $ -
Auot snd Leg s 3 - ] - 3 - 3 3 . 3 $ - $ - $ -
NIINCE $ - 3 - $ - i 1 - 3 3 - 13 - ) -
Board Expenses s - 3 3 - 3 s [ s . 3 - 3 s
9. Softwas 3 $.545.00{ § - S 1,545.06 1 ¢ 3 3 3 354500 | % - $ 1,545 00
10 Marketing/Comm 3 £5.000.00 | § - S 55,00000 ) $ 3 - 3 ] $5.000.00 [ 3 - F] $5,000.00
11, Staft Educaton and Tralning 3 237800 [ ¢ - 3 2378000 & $ 3 3 237800 8 - 3 2,378.00
12, Subcontrety/Aqressments 3 7400000 ] 3 - 3 3500000 | § 3 - 3 $ T400000 [ 3 - 3 74,000.00
11. Othed (specibc catals mandmtory): 3 - $ - 1 - b3 s - 3 3 - $ - $ -
3 1200000 | 3 - 19 12,00000 | § 3 . 3 s 12,000.00 | % 3 12,000.00
Subyect Matter Experi{s)] § 9.600.00 | § - Is 960000 | 3 3 - s s 980000 3 - Is $,600.00
Quattncs| § 300000 8§ s 3,00000 | & 3 - S ] 3.000.00 | § . [y 3.000 00
Focus Group(s) - Audlence Resesrch! § 500001 % - $ 500001 % 3 3 3 $000) 3 s $00.00
Priring & Mashs | § 1,823001 & - ] 1873001 % 3 - 3 s 1873001 3 - s 1,673.00
FultliBment: Schoots & Meral Hoalth Cemters| § 3006001 § - 3 3.00000 | % $ - 3 $ 1.000.00 1 % - 3 3.000.00
;3 - $ 342430013 3488300 | § 3 - 3 3 - 3 34 863.00 | 3 34.883.00
TOTAL 3 351,384.00 1 1 34,369.00 | 3 386,747.00 | 3 Y 3 $ 1S1,884.00 | § 34,863.00 { § :u.ur.ooj
Induect As A Percent of Duect 98%
o3
51 Research and Training institite, Inc. ‘:"!
RFA-2021-DPHS-04-COMMU-D1-AD1 Contratior

Exhibh C-4, Amendmert #1, SFY 2024 Budget

Pago 10t

tnitia
91.10(22/2021
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Lord A. Shibinette

Commissicner
Uss M. Morrb

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 0330}
603-2714501 1-800-852-3348 Ext. 4501
Fax: 603-2714817 7TDD Actess: )-800-735-2964

www.dhhs.nh. gov

Mis Excenency,. Governor Christopher T. Sununu

and the Honorabte Council

State House

Concord, New Hampshire 03301

November 5, 2020

REQUESTED ACTION

2l

Au1honze the Department of Health and Human Services, Division of Public Health Services,
fo enter into a contract with JSI Research and Training Institute, Inc. (d/b/a Community Health

institute) (VC#161611-8001) Bow, NH,

in the amount of $1,317,460 to enhance comprehensive

tobacco prevention and cessation program initiatives, with the option to renew for up 1o three (3)

additional years, efféctive February 28, 202176r Gpen Govemnor and Council 8pproval;

later, through February 28, 2024. 46% Federa! Funds. 54% General Funds.

Funds are available in the following accounts for State Fiscal Year 2021, and are anticipated
to be available in State Fiscal Years 2022, 2023, and 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. )
05-86-90-902010-56080000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH, TOBACCO
PREVENTION AND CESSATION PROGRAM

State Class / .
Fiscal Year | Account Class Tite Job Number | Total Amount
' " 112,21
2021 | 102-500731 | Contracts for Prog-Svc | 90018000 $112.210
2022 102-500731 Contracts for Prog Svc 90018000 $166,747
2022 102-500731 Contracts for Prog Sve 90018008 $235 000
2023 102-500731 Contracts for Prog Sve 90018000 $166.747
2023 102-500731 Contracts for Prog Sve 90018008 $235 000
2024 102-500731 Contracts for Prog Sve §0018000 $166.747
2024 102-500731 Contra;:ts for Prog Svc 80018008 $235,000
Total $1,317,460

The Depariment of Health and Human Services’ Missian is Lo join comniunitics and fomilies
in providing opportunities for cdizens Lo achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Councll
Page 2 of 3

EXPLANATION

The purpose of this request is for the Conlractor to implement evidence-based
-comprehensive tabacco prevention and cessation strategies. The Contractor will provide technical
assistance to the Department to ampliy and enhance evidence-based comprehensive tobacco
“prevention and cessslion strategies at the state and community levels. The Contractor will
collaborate with ten (10) Communny Mental Health Centers to collect and report smoking and vaping
status in the behaviora! health population. Data shows that individuals diagnosed with behaviora!
heaith conditions, are significantly more lixely to smoke compared to individuals who do not present
with behavioral -health conditions. Combined, the Community Mental Health Centers provided
services to 44,575 clisnts in State Fiscal Year 2019.

The Contractor will also prioritize working with school administrative units in an effort to assist
schools to provide access to treatment for students found to be using tobacco products. Data from
the 2018 Youth Risk Behavior Survey shows ado  ent prevalence is 33.8%.

Fmally, the Contractor will :dentnfy,a community with a high prevatence of tobacco use and high tevel
of interest in curbing community tobacco use to begin to address tobacco use in the population
identified as having a substance use disorder(s). Approximately 60,000 individuals wili be served
from February 28, 2021 to February 28, 2024.

The-Contractor-wili-collaborate-with the -Department to-implement. comprehensive tobacco
prevention and cessation stralegies, which will include a health communication and multi-media
platform o enhance tobacco cessation campaigns. The Contractor will work with the Department to
identify smoking status in the Slate and provide tailored, evidence-basad interventions to decrease
cost of smoking related diseases in this population. The Contractor will collaborate with School
Administrative Units to pilot the developmant of systematic brief tobacco use inferventions for middie
and high schaol age youth. In addition to schools, the Conlractor will engage wilth the local
community to strengthen capacity, and to coordinate and collaborate across programs, agenciss,
and stakeholdar groups. The goal of reaching out to the community will be to implement evidence-
based, culturally 8ppropriate state/community interventions to prevent tobacco use, reduce second-
hand-smoke exposure, pramote quitting, and reduce tobacco related disparities. Additionally, the
Contractor will be providing marksting strategy development, advertising, public relations, creative
development/production and social media p!anmng/bqylng to assist the Department imp!emeni
statewide health communication and multi-media campaigns.

Tobacco use and dependence remains the leading prevenlable cause of death and disease
in the United States, resulting In more deaths annually than HIV/AIDS, alcohol use, cocaine use,
heroin use, homicides, suicides, motor vehicle crashas, and fires combined. In New Hampshirs, each
year approximately 1,900 people die from smoking. It cost the State approximately $140 miilion a
year in health care cost directly caused by smoking. Overall this contract will assist In reducing
chronic disease morbidity, mortality, and disability related to tobacco use and secondhand smoke

exposure,

The Department will monitor contracted services by monitoring the short-term, intermediats,
and long-term outcomes of the evidenca-based strategles and activities. The outcomes include:

Short-Term Outcomes:

° increased capacily to collect, analyze, and disseminate data related to tobacco-
related disparities and health equity;

° Increased public- private partnerships addreésing tobacco control, tobaceo-related
disparities, and healtth equity; -

° Increased public and decision-maker awareness and knowledge of the dangers of
tobacco use, effective tobacco control interventions, and social norm change,
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e Increased evidence- based strategies and activities to decrease access to tobacco
products, reduce exposure lo SHS, promote quitting, and reduce tobacco-related
disparities; :

¢ Increased health communication interventions and messages to reach the genera!
population and populations experiencing tobacco- related disparities; and

) Increased hsalth care system changes to promote and support tobacco use and
dependence treatment.

[ntermediate Oggcomga;

. Increased implementation and reach of evidence- based, culturally appropriate
strategies and activities to reduca tobacco- related disparities; )

e  Increased development of innovative and/or promising practices that contribute to the
tobacco control evidence-base;

. Decreased exposure to tobacco marketing and access to tobacco products;

e  Decreased youth susceptibility to experimentation with tobacco products, including e-
cigarettes and other emerging tobacco products;

» Increased implementation of lobacco contro! policies, including comprehensive
-smoke free policies; and :

Long-Term Ou!_cornes;

° Decreased initiatién of tobacco u§a among youth and young aduits;
° Decreaseq exposdre to secondhand smoke;

o Decreased lobacco use and dependence among adults and youth;
° Decreased tobacco-related disparities; and

o Decrease tobacco use and dependence among adults and youth,

The Department selected the Contractor through a competitive bid process using a Request
for Applications (RFA) that was posted on the Department's website from 7/2472020 through
8/31/2020. The Department received two (2) responses that were reviewed and scored by a team of
qualified Indmduals The Scoring Sheet is attached.

As referanced in Exhibit A of the attached contract, the partias have the option to exiend the
agreement for up to three (3) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authonze this request, lobacco related disparities wilt
continue without intervention. There will be a lack of outreach {o the community to implement
evidence-based, culturally appropriate state/communrty interventions to prevent tobacco use reduce
second-hand-smoker exposure, and promote quitting.

Area served. Statewide 4 .

Source of Funds: CFDA# ©3.387; FAIN# NUSBDP006786 and Genera!l Funds.

Respectiully submitted,

(jvw
"~ Lon A. Shibinette
Commissioner
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Now Hampshire Department of Health and Human Services

Offica of Busingss Operations
Contracts & Procurement Unit
Summary Scoring Shaeot

' Community-Based Partnership for
Comprshensive Tobacco Control

RFA-2021-DPHS-04-COMMU

RFA Name RFA Kymbar Raviawar Namey
1 Donna Atbury. Administretor
Maxkn Actual 938+ Morion,
Bidder Name R ol i g Jossica Monc "‘.'f"‘"_’.",“
i .
" Dr. Sursbhi Somani 325 77 3 Speclatist IV
4 J3 A Burka, Preventon and
- 354 325 32 * Ecucavon Services
N DCH Fas-or, Loaymutely Slralsg.o
-0 5 Coodingior
0 6.
‘0 7.
0 8
9
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State), engages contractor  identified  in block 1.3
(*Contractor™) 10 perform, and the Contracior shall perform, the
work or sale of goods, or both, identified and more panicularly
described in the sttached EXHIBIT B which is incomorated
herein by refcrence (¥Scrvices™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Nowwithstanding any provision of this Agreement to the
contrary, and subject {0 the spproval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval isrequired, in which case the Agreement
shall become cffective on the date the Agreement is signed by
the Statc Agency as shown in block 1.13 (“Effective Date™).

3.2 {f the Contractor commences the Services prior 10 the
Effeciive Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does noi become
efTective, the State shall have no liohility 10 the Contractor,
including without limitation, any obligation. 10 pay the
Contractor for any costs incurved or Services performed.
Contractor must complele all Services by the Completion Daie
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement 10 the
contrary, ali obligations of the State hereunder, including,
withown limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds alfected by any staie or federal legislative or executive
action that reduces, climinates or otherwise modifies the
sppropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
cvent of p reduction or termination of appropriated funds, the
State shall have the right 10 withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or terminalion.
The State shall not be required to trensfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account ere reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nalure incusred by the Conlractor in the
performance hereol, and shall be the only and the complete

Page 2 of 4

compensation to the Contractor for the Services, The State shali
have no lisbility to the Contracior other than the contracet price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitied- by N.H, RSA 80:7
through RSA 80:7-c or any other provision of law.,

5.4 Notwithsianding any provision in this Agrecement to the
contrary, and notwithstanding unexpecied circumstances. in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. CONMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connecction with the performance of the Scrvices, the
Contractor shall comply with all applicable statuies. laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but not fimited o, civil rights and equal
employment opportunity laws, In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with aay rules, regulations and guidelines asthe
State or the United States issue 1o implement these regulations..
The Contractor shall also cemply with all opplicable intellectual
property laws. .

6.2 Buring the term of this Agreement, the Coniracior shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientalion, or national origin and will 1ake affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the Siate or United Siates
access 1o any o the Contraclor’s books, records and acvounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL. .

7.1 The Contractor shall at its own expense provide all personnel
necessary (0 perform the Services. The Contracior warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authonzed in writing, during the term of
this Agreemens, and for 2 period of six (6) months aler the

.Compleiion Qate in block 1.7, the Contractor shall not hire, and

shall not permit any subcontractor or other persen, firm or
corporation with whom i1 is engaged in o combined ¢ffort 1o
performthe Services to hire, any person who is a Staie employee
or official, who is maierially involved in the procurement,
administration or performance of this Agreement.  This
provision shali survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the cvent of any
dispute concerning the interpretation of this Agreement, the
Contracting Offcer's decisian shall be final for the State.

E
Contracior Initials

Date 1072772020



DocuSign Envelope ID: 040D2817-4BE3-431F-BFD0-095FFC670436

DocuSign Envelope ID: 4843D71C-ADAD-4CAA-BF5C-5A47860F06FE

cuSigi  velope 1D: 7284BF BF-E6954E4C-BD47-1CC8282ECHBA

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foltowing acts or omissions of the
Contractor shull constitute on cvent of default hereunder {ivent
of Delsult™):

8.1.) failure to perform the Secvices satisfactorily or on
schedule: .

8.1.2 failure to submit any repon required hereunder; and/or
8.1.3 failure (o perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
1ake any one, or more, or oll, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
o greater or lesser specification of time, thirty (30) days from the
date of the natice; and ifhe Event of Defoull is not timely cured,
terminate this Agreement, effective two (2) days afler giving the
Contractor notice of termination;

8.2.2 give the Contractor a writlen notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the ponion of the contract price
which would otherwise accrue 1o the Contractor during the
period from the date of such notice until such time as the State
dertermines that the Contractor has cured.the Event of Default
shall never be paid to the Contracior;

§.2.3 give the Contractor a wnitten notice specifying the Event of
Default and set off- against any other obligations the Siate may
owe to the Contractor any damages the State suffers by reason of
any Event of Delault; and/or

8.2.4 give the Coniractor a writien notice specifying the Event of
Defoult, treat the Agreement as ‘breached, terminate the
Agreement and pursue any of its remedies at law or in equity. or
both. :

8.3. No failure by the State to enforce any provisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard 1o that Event of Default, or any subsequent Event of
Default. No express failure 10 enforee any Event of Defaul shall
be deemed a waiver of the right of the State to enforce each and
al) of the provisions hereof upon any further of other Event of
Defauli on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Siate may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days writicn notice to the Contractor tha!
the State is exercising its option to terminate the Agreement.
9.2 Inthe eveni of an early termination of this Agreement for
any reason other than the compleiion of the Services, the
Controctor shall, at thce State’s discrction, deliver o the
Contracting Officer, not later than fifteen (15) days afler the date

of termination, a report {*Ternvination Report™) describing in’

detail all Services performed, and the contract price camed, to
ond including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical 10 those of any Final Report described in the attached
EXHIBIT B. In addition, al the Statc's diserction, the Contractor
shall, within 15 days of notice of early termination, develop and

submil 10 the Siate a Transition Plan for services under the
Agreement.

10, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

10.1 As uscd in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including. but not limited to, all studies, repons,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings. analyses, graphic
representations. COmpuler programs, computer prinlouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished. :

10.2 All daia and any property which has been received from
the State or purchased with funds provided far that purposc
under this Agreement, shall be the propenty of the State, and
shall be returned 1o the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing Jaw. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreeiment the Contractor is in all respects
an independent coatracior, and is neither on agent nor an
employee of the State. Neither the Contraclor nor ony of its
officers, employees, agents or members shall have authority to
bind the Siatc or receive any benelits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interestin this Agreement without the prior written notice, which
shall be provided to the Siate at least fifleen (15) days prior to
the assignment, and o written consent of the State. For purpases
of this paragraph, a Change of Conirol shall constitute
assignment. “Change  of Control™ mcans  {a) merger,
consolidalion, or o transaction or series of related transactions in’
which a third panty, together with its afliliates, becomes the
direct or indirect owner of (ifty pescent (50%) or more of the
voting shares or similar equity interests, or combined voling
power of the Contraclor, or {b) the sale of all or substantially all
of the assets of the Contractor.

12.2 Nonc of the Services shall be subconiracied by the
Contractor without prior writien notice and consent of the State.
The State is entitied 1o copies of all subconiracts and assignment
agreements and shall not be bound by any provisions contained
in a subconiract or an assignment agreement 10 which it is not a
pany.

13 INDEMNIFICATION. Unless otherwise exempied by law,
the Coniractor shall indemnify and hold harmless the State, its
officers and employees, from and sgainsi any and all claims,
liabilities and cosis for any personal injury or properly damages,
patent or copyright infringement, or ather claims assered against
the Stale, its officers or employees, which arise oul of (or which

Page 3 of 4
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Contractor, or subcontractors, including but aot limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contgined shall be deemed to constitute 8 waiver of the sovereign
immunity of the Sate, which immunily is hereby reserved to the
State. This covenamt in paragraph 13 shall survive the
terminaiion of this Agreement. )

14. INSURANCE. .

14.1 The Contractor shall, ai ils sole expense, obtain ond
continuously maintain in force, and shall require eany
subcontractor or assignee to obtain and maimtain in force. the
following insurance:

"14.1.) commercial general liability insurance against all claims
of bodily injury, death or propenty damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregaie
or excess; and
14.1.2 special cause of loss coverage form covering all propeny
subject to subparagraph 10.2 herein, in an amount not less than
§0% of the whole replacement value of the property.

“14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance - for all insurance required under this Agreement.

Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The cenificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cenifies
and warranis that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 28[-A (“florkers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subconiractar or assignee 1o secure and mainlain,
payment of Workers' Compensation in connection  with
activities which the person proposes to undertake pursuant 10 this
Agreement. The Contractor shall furnish the Contracting Officer
identificd in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The Siate
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contraclor, or any subcontracior or employee of Contracior,
which might arise under applicable State of New Hampshire
Workers' Compensation  laws  in comncction  with  the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a panty hereto to the other panty
shall be deemed to have been duly delivered or given at the time
of mailing by cenificd mail, postage prepaid, in a United States
Post Office addressed to the partics at the addresses given in
blocks 1.2 and 1.4, herein,

17. AMENDMENT, This Agreement may be omended, waived
or discharged only by an instrument in writing signed by the
partics hereto and only afier appraval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAV AND FORUNM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panies and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the partics to express their mutual intent, and no rule
of construction shall be applied against or in favor of any pany.
Any scuons arising out of this Agreement shall be brought and
mainiained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. in the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A} and/or attachments and emendment thereof, the terms of the
P-37 {as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hercto do not intend 0
benefit any third parties and this Agreement shall not be
construed to confer any such benefil.

2. HEADINGS. The headings throughout the Agreement are
{or reference purposes only, and the words contained therein-
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional. or modifying
provisions st fonh in the attached EXHIBIT A are incorporated
herein by reference,

23. SEVERABILITY. Inthe eventany ofthe provisions of this
Agreement are held by a coun of competent jurisdiction to be
contrary 10 any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT, This Agreemeni, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutcs the entire agreement and
understanding between the parties, and supersedes all prior
agreements and undersiandings with respect to the subject iatter
hereof,

o3
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EXHIBIT A

'REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.9. Paragraph 3, Subparagraph 3.1, Effective Dale/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreemenl to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicaled in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective upon
Governor and Executive Councit approval or February 28, 2021,
whichever is later (“Effective Date”).

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to three (3) additional
year(s) from the Completion Date, contingent upon salisfactory delivery
of services, available funding, agreement of the parties, and approval of
the Governor and Executive Council.

" 1.3. Paragraph 12, Assignmenl/Délegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows: :

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequale. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take cofrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subconiraclor performance.

@
1072772020
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EXHIBIT B

Scope of Services |

1. Statement of Work

1.1. The Conftractor shall demonstrate a network of supporting health-related
organizations and is accountable for carrying out the services outlined in
the Scope of Services for strategies that support stale level comprehensive
tobacco preverttion and cessation policies, syslems, and environmental

changes.
1.2. The Contractor shall provide the following:
1.2.1. Evaluation services for comprehensive tobacco prevention and

cessation programs, which include, but are not limited to:

1.2.1.1. Development and implementation of a written
evaluation plan.

1.2.1.2. Development of process and outcome measures.

1.21.3. Routinely compare, analyze, and assess
performance measures wilh programmatic
outcomes.

1.2.2. A School-based brief tobacco interventions plan, which may
: include, but are not limited to:

1.2.2.1. Collaborating with the Deparirnent to engage School
Administrative Unil(s) (SAU) to pilot the development
of syslemalic brief tobacco use interventions for-
middle and high school age youth.

1.2.22. Collaborating 1o increase  awareness  of
Depariment/state resources that assist schools to
help reduce adolescent use of electronic nicotine
delivery systems (ENDS).

1.2.2.3. Collaborating to provide technical assistance to SAU
: schools in the development of referral algorithm to
appropriate resources such as Pediatrician Offices,
local support, adolescent quitline.

1.2.3. Development of a public polling collaborative approach with a

center for collection of attitudes and knowledge about tobacco
policies.
1.24. Local community engagement services, which include, but are
- not limited to:

1241, Engaging with communities, partners, coalitions, and
community-based organizations to st r&hen
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. ' - 10/27/2020
JS! Research & Training Institute, Inc. Page 10l 7 : Dale



DocuSign Envelope ID: 04002817-4BE3-431F-BF D0-035FFC670436

in Envelope 10: 484307 1C-ADAD-4CAA-BF5C-5A47860F06FE
DocuSign Envelope 10: 72848F BF-E615-4E4C-BO47-1CC82B82EC9BA

New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Tobacco Control

EXHIBITB

" capacily, and to coordinate and collaborate across
programs, agencies, and stakeholder groups, which .
include but are not limited to:

1.2.4.1.1. Local public health departments.
1.2.4.1.2. Regional public health systems.

1.2.4.1.3. Organizations working with ethni¢c and
racial minorities.

1.2.42. informing and educating leaders, decision makers,
and the public on tobacco cessation.

1.2.4.3. Implementing evidence-based, cullurally appropriate
state/community interventions to prevent tobacco
use, reduce SHS exposure, promole quitling, and
reduce tobacco related disparities. -

1.2.5. Coalition coordination services, which include, but are not IimitedA
to: :

1.2.5.1. Collaborating with the Tobacco Free New Hampshire
Network (TENHN) to:

1.251.1. Increase network engagement;

1.25.1.2. Facilitate up to ten (10), 1.5 hours
- meetings per year,

1.2.5.1.3. Disseminate information and education
{o members relative to evidence-based .
tobacco strategies; and

1.2.5.1.4. Address any other issues identified by
the Department.

1.26.  Health communication services, which include, but are nol limited to:

1.2.6.1. Providing or engaging with experi(s) in marketing
strategy development, adverlising, public relations,
creative developmentproduclion and social media
planning/buying lo assist the Department implement
statewide heaith communication and multi-media
campaigns. '

1.3.6.1.1 Conduct formative research 1o identify
messages and images that resonate with'
individuals who want 1o quit tobacco use,
or who know someone who wants (o quit

and who qualify as low-income. [ l:;
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1.36.1.2 Conduct formative research relative to
' meaningful messaging and/or best
practices for reaching the popuiation with
behavioral health conditions, as well as
racial and ethnically diverse populations.

1.2.6.2. Leverage existing resources {i.e. OSH Tips from
Former Smokers Campaign and other campaigns)
and effective messages, in lieu of a new education
media campaign, to reach youth and young aduits
directly. ‘

1.26.3. Expanding, leveraging, and localizing CDC media
campaigns and resources,

1.2.6.4. Analyzing current public facing ~'materials to
~ determine their effectiveness in reaching customers
and key stakeholders.

1.26.5. Engaging key stakeholders to deter.mine'
effectiveness of public facing materials.

1.26.6. Completing the public relations review and analylic
services to develop an effective brand manifesto in
order to improve the experience for the pubilic,
customers, stakeholders and staff.

1.3. The Contractor shall participate in routine contract management meelings
with the Depariment's subject matter experts.

2. Work Plan

2.1. The parties have agreed to an initial Work Plan, which is attached hereto as
Exhibit B-1, initial Work Plan, and is incorporated by reference herein. The
Contractor shall submit monthly reports on the progress toward this Work plan,
that includes, but is not limited 1o the following information:

2.1, Aclivilies and services provided during the previous month.
2.1.2. ldentification of any barriers to meeting timelines or benchmarks.

2.1.3.  Plan to mitigate barriers to meeting benchmarks during the duration
of the contract.

2.2.  The Contractor shall continually collaborate with the Departiment to modify the
"Work Plan as needed to provide the services required in Section 1, Statement

of Work.
Ds
(e
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3. Exhibits Incorporated

3.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
information (Privacy Rule) (45 CFR Parts 160 and 164} under the Health
Insurance Portability and Accountabiiity Act (HIPAA) of 1996, and in accordance
with the attached Exhibit |, Businéss Associate ‘Agreement, which has been
executed by the parties.

3.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements. .

3.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

4. Performance Measures

4.1. The Contractor shall report on the short term, intermediate, and long-term
outcomes of the evidence-based sirategies and activities listed in this section: -

3.2.1. Short-Term Qutcomes:

3.2.1.1. Increased capacily to collect, analyze, and disseminate
‘ dala related to tobacco-related disparities and health
equity.

3.2.1.2. Increased public- private partnerships addressing
* tobacco control, tobacco-related disparities, and health
equity; '

41.1.3. " Increased public and decision-maker awareness and
knowledge of the dangers of tobacco use, effective
tobacco control interventions, and social norm €hange;

4.1.1.4. Increased evidence- based strategies and activities to
decrease access 1o tobacco products, reducg
exposure to SHS, promote quitling, and reduce
tobacco-related disparities;

4.1.1.5. Increased health communicalion interventions and
messages to reach the general papulation and
populations experiencing tobacco- related disparities;
and

41.1.6. Increased health care system changes to promote and
suppor tobacco use and dependence treatment.

e
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322 Intermediate Qutcomes:

3.2.2.1 Increased inﬁplemenlation and reach of evidence- based,
culturally appropriate strategies and activities to reduce
lobacco- related dispanties, -

3222 Increased development of innovative andfor promising
. practices that contribute to the tobacco control evidence-
base; .

3223 Decreased exposure to tobacco marketing and access to
tobacco products; o

3.2.24 Decreased youth susceplibilily to experimentation with
tobacco products, including e-cigarettes and other
emerging tobacco products;

3.2.25 Increased implementation of tobacco control policies,
including comprehensive smoke free policies; and

! 3.2.2.6 Increased price of tobacco products.
4.1.3. Long-Term Outcomes:
4.13.1. Decreased tobacco-related disparities;

4132, Decreased initiation of tobacco use among youth and
_young adults;

4.1.3.3. Decreased exposure to SHS; and

41.3.4. Decreased tobacco use and dependence among adults
and youth.

4.2. The Department seeks to actively and regularly collaborate with providers to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

5. Additional Terms _
~ 5.1.  Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve

compliance therewith. @
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52. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1.  The Contractor shall submit, within ten (10) days of the contract
effective dale, a detailed description of the communication access
and language assistance services lo be provided lo ensure
meaningful access to programs and/or services to individuals with
limited English proficiency, individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

53. Credits. and Copyright Ownership

5.3.1. ANl documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this (reporl, document elc.} was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the Uniled States Departrment of Health and Human
Services.”

5.3.2. Al materials produced or purchased under the contract shall have
: prior approval from the Depariment before printing, produclion,
distribution or use.

533. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

533.1. Brochures.

5.33.2. Resource directofies.
5.3.3.3. Protocols or guidelines.
5334 Posters.

5.3.3.5. Reports.

534 The Contractor shall not reproduce any materials produced under the
contract without prior wrilten approvat from the Depariment.

6. Records
6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical dala
evidencing and reflecting all costs and other expenses incurred by the .-
Contractor in the performance of the Contract, and all income recgﬁved

or collected by the Contractor. [ L
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6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and property reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of casts such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department. '

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representalives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpls and transcripls. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of

_ the price limitation hereunder, the Contract and all the obligations of he parties
hereunder (except such obligations as, by the terms of the Conlract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shali terminate, provided however, that if, upon
review of the Final Expenditure Report the Depariment shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

@

RFA-2021-DPHS-04-COMMU-01 Cantractor Initials
’ 10/27/2020

JSI Resesrch & Training Inslitute, Inc. Pege7of 7 Date



Doc

Envelope ID: 040D28174BE3-431F-BFD0-095FFC670436

DocuSign Envelope 1D: 4843D71C-ADAD-4CAA-BF5C-SA47850FD6FE
DocuSign Envelope (D: 72848FéF-EG15454C-804?~ICC8282EC98A

New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Tobacco Control

EXHIBIT B-1 Initial Work Plan

1.1. Bescription

1.2. Timeframe

Task 1: Provide technical assistance lo adopt evidence-based strategies for state and community
interventions of a comprehens:ve {obacco prevention and cessation approach.

+ Retain coalition consultant ta provide administrative
and logical suppon to statewide coalition (Tobacco
Free NH Network (TEFNHN)).

* Develop subcontract agreement with consultant

* Fill paperwork. .

r—_————-—— T — e r————
«Expand NHirnN, a "a statewide coantion, 10 Include business, 1ann- baseo

housing, school, law enforcement and other seclors.

< Recruit new members.

- Develop documents with stakeholder's affiliation and role.

+ Develop memorandum of agreement for members to sign,

+ Coordinate, convene, facilitale and follow up on action items on
monthly meetings.

» Review pubhc polling and other data to set policy and legislative
priorities.

+ Disseminate information and education to members relative to

evidence-based tobacco strategies.

March 2021

ungoing

* [dentify community-level prevention entities working on priorities that
align with TPCP’s logic mode!.”
- Develop scope of service with each agency.

March 30, 2021

|+ Conduct Strategic Framework assessment with each

organization to:

» assess the magnitude of youth vaping and

tobacco use in their catchment area, understand

the severity and determine the {rend or changes

occurring with this public health threat,

» assess the readiness and will to change of the

priority population, and

» address this problem.
+ Present tobacco use data to inform the selection of evidence-based
strategies.

April, May, June 2021

» Work 1o conduct Strategic Framework out assessment

- Convene and expand involvement of community stakeholders i.e.
health depariment, businesses, other youth serving groups and
organizations serving racial and ethnic minorities.

» 1dentify tabacco priorities to address.

April, May, June 2021

« Implement strategies with community coalitions that are culturauy
appropriate and evidence-based.
» Conduct public awareness and education workshops 1o reduce SHS
exposure, Dromote cessalion and reduce disparities.
s Pardicipate in TENHN.

July 1, 2021 - June 5v, 2022

(223
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EXHIBIT B-1 Initial Work Plan

+ Work with other youth serving organizations to advance health policy
where possible.

Task 2: Provide technical assistance to adopt evidence-based stralegies for mass-reach
communication interventions of a comprehensive tobacco prevention and cessalion approach.

» Work with stakeholders to develop a statewide multimedia marketing
strategy to include advertising, public relations, branding, creative
development or modifications, production, traditional and digital media

PSR R 4‘1.‘-‘]

March 1, 2021 — June 30, 2021

SLONUULL tWiauve 1ea<alCh 10 wenwy 1spiring ana motivaling
messages and images for low-income individuals who: (1) who want to
quit and (2) know someone who wants to quit.

March 1, 2021 - June 30, 2021

«Congducl! formative research to assess meaningful messages and/or
best practices to reach special populations such as those with
behavioral health conditions, or racnai and ethnic minorities with
disparate risk.

March 1, 2021 — June 30, 2021 .

» Work with TPCP to expand, leverage and localize available COC Ongoing
media campaigns and other resources.
+ modify, leverage and adapt existing resources to reach youth and Ongoing

young adults.

* Work with TPCP to develop a Marketing Plan

July 1, 2021 — June 30, 2022

* Evaluale ma}keling efforts, adjust for impact-and receptivity.

July 1, 2021 - June 30, 2022

+ Maintain and host muiti-media platform on which 1o expand the reach
of Tips and other campaagns

Ongoing

Task 3 Provide technical assistance to adopt evidence-pased strategies to increase capacily 1or
surveiflance and evaluation of a comprehensive tobacco prevention and cessation approach.

+ Retain experience evalualor, |
» Develop subcontract agreement and scope of service.

March 30, 2021

» Develop process and outcome measures for comprehensive tobacco
prevention and cessation programs.

June 30, 2021

« Develop and implement a written evaluation plan for the tobacco
program.

June 30, 2021

vvurs with 1 PP {0 develop an annual impact scenario.

June 30, 2021

+ Regularly compare and analyze performance measures from various Ongoing
strategies against programmatic outcomes to inform and adjust TPCP
priorities.
- Provide other evaluation suppornt. Ongoing
C
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New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Tobacco Control

EXHIBIT B-1 Initial Work Plan

+ Schedute monthly invoice. ' : Ongoing’
™ Furchase gooas and services as directed by TPCP. Ongoing
* Maintain record of meeting and action items. . Ongoing
* Maintain fscal records. ' Ongoing
* Work with DPHS billing and contracting as needed amend budgets; Ongoing
| submit line item revision, elc. ’
+ Submit annual report on short-term, intermediate and (ong -term June 2022, 2023, 2024
outcomes related to each objective.

e
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New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Tobacco Control

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 49%, Federal Funds from the Tobacco Prevention and Cessation
Program,.as awarded on June 21, 2020, by the Centers for Disease
Control and Prevention, CFDA# 93.387, FAIN# NUS8DR006786 .

1.2.  51% General funds.
2. Forthe purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient, in
accordance with 2 CFR 200.330.

2.2. The Department. has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

2.3. The de minimis Indirect Cost Rate of 10.8% apphes in accordance with
- 2 CFR §200.414.

3. Payment shall be on a cosl reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, 8udgel through Exhibit C-
4, Budget. : .

4.  The Contractor shall submit an invoice in a form sausfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Depariment in order to initiate payment.

5. Inlieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh.qov, or invoices may be maited to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirly (30) days
of receipt of each invoice, subsequent to approva! of the submitted invoice and
if -sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The fina! invoice shall be due (0 the Department no later than forty (40) days
after the contract completion date specified in Form P 37, General Prowsmns
Block 1.7 Completion Date.

8. The Contractor mus! provide the services in Exhibil B, Scope of Services, in

compliance with funding requirements. o3
' |
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New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Tobacco Control

EXHIBIT C

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anythmg to the contrary herein, the Contractor agrees that
funding under this Agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
o the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement. :

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusling amounts within the price limitalion and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may ‘be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Depariment
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant lo 2 CFR Part
200, during the most recently compleled fiscal year.

12.1.2. Condition B - The Contractor is subject lo audit pursuant (o the
requirements of NH RSA 7:28, |lI-b, perlaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
. by Security and Exchange Commission (SEC) regulations to
submit an annua! financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
perfarmed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal

- year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financia! audit performed by an independent CPA within 120
days after the close of the Contractoar's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardiess
of the funding source, may be required, ata minimum, to submit annot;ual

(e
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New Hampshire Department of Health and Human Services
Community-Based Partnership for Comprehensive Taobacco Controf

EXHIBIT C

financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or.federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exceplion.

[j
JS( Research & Trainlng Inslitule, Inc. Exhibit C Contraclof lnilials
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New Hampshire Department of Health and Human Services
Exhibit D

. CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Sectien 1.3 of the General Provisions agrees to comply with the provisions of

- Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-630, Tile V, Subtitle D: 41-
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sectuons
1.11 and 1.12 of the General Provisions execute the following Cerification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regu1atlons mplemenhng Sections 5151-5160 of the Drug- -Free. -

1989 regulations were amended and publnshed as Partll of the May 25 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
conlractors), prior to award, that they will maintain a drug-free workptace. Sectien 3017.630(¢c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one cenification to the Depariment in each federal f.scal year in lieu of centificates for
each grant during the federal fiscal year covered by the certification. The cerlificate set out belowis a
matenal representation of fact upon which'reliance is placed when the agency awards the grani. False
certification or violation of the cerdification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send itto:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

- 1. The grantee certifies that it wilt or will continue to provide a drug-free workplace by:

1.1, Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlied substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace,

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs, and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
oceurring in the workplace;

1.3. Maklng it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4.  Notifying the employee-in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days atter such
conviction,

1.5.  Nolifying the agency in wriling, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicled employees must provide notice, including position titie, to every grant
officer on whose grant aclivity the convicted employee was working, unless the Federal agency

[

Exhbit O - Centification regacding Drug Free Vendor Inilials
Workplace Requiremonis 10/27/2020
CUDHKS/110713 Page 102 Date



DocuSign Envelope ID: 040D2817-4BE3-431F-BFD0-095FFC670436

DocuSign Envelope ID: 4843071C-ADAD-4CAA-BF 5C-5A47860F O€

DocuSign Envelope ID: 72848FBF-E615-4E4C-BD47-1CCB282ECDA

~New Hampshire Department of Health and Human Services

Exhibit D

has designated a central point for the receipt of such notices: Notice shall include the

identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any emiployee. who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as

amended; or

1.6.2. Requiring such employee to parhctpate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal State, or local heallh

law enforcement, or. other appropnate agency,

1.7.  Making a good faith effort to continue to maintain a drug-free workplace through

. implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in

connection with the specific grant.

N

‘Place of Performarnce (street address, cily, counly, state, zip code) (list each location)

Check O if there are workplaces on file that are not idenlified here.

Vendor Name:

Oocusigned by:
10/27/2020 [-lzaﬁb Eoburt
Date Name. Katie Robert
Title:  pireceor

Exhibit D - Cerlification regarding Drug Frea
Workplace Requirements
CUDHHS/11071) Page 2ol 2
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CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Seclion 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31U.S.C. 1352, and further agrees lo have the Contractor’s representative, as |dent|ﬁed in Sections 1.11
and 1. 12 o! the General Provnsxons execute the following Certification:

US DEPARTMENT OF KEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTQORS

Programs (indicate applicable program covered):
‘Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Granl Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

The undersigned cedifies, to the best of his o her knowledge and pelief, that:

1. No Federa! appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress. or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewa), amendment, or
modification of any Federal contract, granl, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. If any tunds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, {oan, or cooperative agreement (and by specific mention sub-graniee or sub-
cantractor), the uadersigned shall complete and submit Standard Form LLL, . (Disclosure Form to
...port Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1))

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers {inctuding subcontracts, sub-grants, and contracts unger grants,
loans, and cooperative agreements) and that all sub-recipients shall cerlify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered inta. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails 1o file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

DocvSigned by:

10/27/2020
Date . . ama; obert
- Tite: Director
| C
Exhibit E ~ Certification Regarding Lobbying Vendor Initials
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractos identified in Section 1.3 of the General Provisions agrees to camply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Respansibility Malters, and further agrees to have the Cantractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: ' : :

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this propasal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial .
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certificalion. The certification or explanation will be

_ censidered in connection with the NH Department of Health and Human Services' (DHHS)
determingtion whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from panicipation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS'determined to enter into this transaction. M itis Jater determined that the prdspective
primary participant knowingly rendered an erroneous centification, in addition to other remedies

" available to the Federal Government, DHHS may terminate this lransaction for cause or default.

4. The prospective primary padicipant shall provide immediate writlen notice to the DHHS agency to
whom this propasal (contract) is submitted if at any time the prospective primary paricipant learns
that its certification was erroneous when submitied or has become erroneous by reason of changed
circumstances. '

5. The terms “covered lransaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
- transactlion,” "participant,” “person,” “primary covered transaction,” *principa),” “proposal,” and
*voluntarily excluded,” as used in thjs clause, have the meanings set out in the Definitions and
Coverage sections ¢f the rules implementing Executive Order 12549; 45 CFR Pant 76. See the
attached definitions.

6. The prospective primary panicipant agrees by submitting this proposal {contract) tha!, should the
proposed covered transaction be enlered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS,

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower lier covered
transactions and'in all solicitations for lower tier covered transaclions.

8. A participant in a covered transaction may rely upon a certification of a prospective paricipant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous.. A participant may
decide the method and frequency by which it delermines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {of excluded pariies).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of reuc'ords
in order to render in good faith the certification required by this clause. The knowledge and[

Exhiblt F ~ Cedtification Regarding Debarment, Suspension Contragior Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in‘the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
" covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in,
addition to other remedies available to the Federal government, DHHS may terminate this transaction
-for cause or default

PRIMARY COVERED TRANSACTIONS ;
11. The prospective primary participant centifies o the best of its knowledge and betief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered fransactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal {contract) been convicted of or had

: a civil judgment rendered against them for commission of fraud or a criminal oHense in
connection with obtaining, attemptling to obtain, or performing a.pudlic (Federal, State or local)
transaclion or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezziement, theft, forgery, bribery, falsification or des!ructuon of
records, making false statements, or receiving stolen property;

11.3. ore not presently indicted for otherwise ciminally or civilly charged by a governmental-entity
(Federal, State or focal} with commission of any of the offenses enumerated in paragraph (1){b)
of this certification; and

11.4. have not within a three-year period preceding this apphcabon/proposal had one or more public
transactions (Federal, State or localj terminated for cause or default.

12. Where the prospective pnmary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS . A
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, ar
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this praposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Veluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower lier covered
transactions and in afl solicitations for lower tier covered transactions. .

Contractar Name:

. ) JocuSigned by
10/27/2020 ' lvkah:, Kolrt
" Date Name Ribig Robert
Title: .
Director

C
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CTTTHIC,/ ™™ QE COMPL "2 ""TH REQUIREMENTS PERTAINING TO
FEDERAL NUNUISCklmmAHON EQUAL (Rt A MENT OF FAITH-BASED ORGANIZATIONS AND
-WHISTLEBLOWER PROTECTIONS

* The Contractor identified in Section 1.3 of the General Pravisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any apphcab!e
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3783d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients 1o produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delmquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)} which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prahibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (28 U.S.C. Section 734), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employmem and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1950 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persans with disabilities in employment, State and {ocal
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1872 (20 U.S.C. Sections 1681 1683, 1685-86')‘ which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which proﬁibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — QJJOP Grant Programs); 28.C.F.R. pt. 42
(U.S. Department of Justice Reguiations — Nondiscrimination; Equal Employment Opportunity: Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws lor faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Depariment of Justice Regulations — Equatl Treatment for Faith-Based
Organizations), and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistlablower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracls.
i . )
The cerificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification of violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension of

debarment.
[+} ]
Exhibit G . l u .
Contractor Inltials

Certlication of Complisrte wilth requiremants pensirsng ka Fecerl NonGisaimination, Equal Trasimend of F aith-Bsed Ovganizatons *
and Whisthebiowsr protections
R4 . 1072772020
- Date

Rev. 1021118 ! . Page tof 2



DocuSign Envelope |D: 040D02817-4BE3-431F-BFD0-095FFC670436

DocuSign Envelope 10: 484307 1C-ADAD-4CAA-BF 5C-5A47860F06F

DocuSign Envelope ID: 72848F BF-E61 $S4E4C-BD47-1CC8282ECIBA

New Hampshire Department of Health and Human Services
) Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient-of funds, the recipient will forward a copy of the.finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Deparniment of Health and Human Services Office of the Ombudsman.

The Contractor identifiedin Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, 1o execute the following
certification: ’ ‘

1. By signing and submitling this proposal (contract} the Contractor agrees to comply with the provisions
indicated above. : . .

Contractor Name:

DocuSgned by.
10/27/2020 bahe Feburt
Date Name: Katie Robert
TWe: pirector

. b3’
Exhibit G ' LK
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Acl), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regulary for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, ang portions of facilities used for inpatient drug or alcoho! treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 perday and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execule lhe following

centification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable effarts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name;

DotySigned by:
10/27/2020 ﬁw‘iu Kebrurt
Date : Name: Kitie Robert
Tile:  pirector
E
Exhibit H - Certification Regarding ) Conlractor tnitials
Environmenta! Tobacco Smoke 10/27/2020
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
' " BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees (o
comply with the Health Insurance Portability and Accountabifity Act, Public Law 104-181 and
with the Standards for Privacy and Security of Individually Identifiable Health {nformation, 45
CFR Parls 160 and 164 applicable to business associales. As defined herein, “Business
Associate” shall mean the Contractor and subcontiactors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
‘Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

() Definitions.
a. ‘Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
- Code of Federal Regulations.

b, ‘Business Assoc'iatef has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. Covered Entity” has the meanihg given such term in seclion 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the lerm de&gnaxed record set”
in 45 CFR Section 164.501. '

e. “Data Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. "Health Care Operations® shall have the same meaning as the term “heafth care operations”
in 45 CFR Section 164.501.

g. HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXil, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “BIPAA" means the Health Insurance Portability and Accountability Act of 1986, Public Law
104-191 and the Standards for Privacy and Security of individually [dentifiable Health
" Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j.  “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services. -

k. “Protected Health [nformation” shall have the same meaning as the term “protected health
* information” in 45 CFR Section 160.103, limited to the information created or received-by
Business Associate from or on behalf of Covered Entity. Lﬁ
32014 Exhibit | : ‘ Contractor Inltials
Heatih tnsurance Portabiiity Act
Businass Associate Agreement } 10/27/2020
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“Required by Law” shall have the same meaning as-the term "required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Secunty Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

*Unsecured Protected Health information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - Al terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to fime, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information. .

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreement. Further, Business Assaciate, including but not fimited to ail
‘its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
l For the proper management and administration of the 8usmess Associate,
1. As required by law, pursuant to the terms set forth in paragraph d. below; or
il For data aggfegatlon purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assuranpces from the third party that such PHI will be held confidentially and
used or further disclosed anly as required by law or for the purpose for which it was
disclosed 1o the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the RIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidenliality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary o
" provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to objecl to the disclosure and
to seek appropriate refief. {f Covered Enlny objects to such disclosure, the Busi el!-é

32014 Exhibit | Coatraclor Initials
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Associate shall refrain from disclosing the PHI until Covered Ent\ty has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security

" safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obllqétlo’ns and Activities of Business Associate.

The Business Associate shall notify the Covered Entity’s Privacy Officer immediately

. after the Business Associate becomes aware of any use or disclosure of protected

health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security inciden! that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above siluations. The risk assessment shall inciude, but not be
fimited to: : '

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;’

o Theunavthorized person used the protected health mformatnon or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected heaith information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available ali of its interna! policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rute. .

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, 1o agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty ta return or deslroy the PHI as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assgciate
agreements with Contractor's intended business associates, who will be receivi gl:p{"

Exhibit | Contraclor lnitials
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pursuant to this Agreement, with rights of enforcement and indemnification from such

-business associates who shall be governed by standard Paragraph #13 of the standard

contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

‘Within five (5) business days of receipt of a written request’lrom Covered Entity,

Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI 10 the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an mdxwdual in order to meet the
requirements under 45 CFR Sect:on 164.524.

within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH! or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Enmy to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten {10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available

- to Covered Entity such information as Covered Entity may require to fulflll its obligations

to provide an accounting of d;sclosures with respect to PHI in accordance with 45 CFR
Section 164.528. .

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request 1o Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify -
Covered Entity of such response as sdon as practicable.

Within ten (10) business days of termination of Ihe Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. freturnor
destruction is not feasible, or the disposition of the PH! has been otherwise agreed to in
the Agreement; Business Associate shall continue to extend the protections of the
Agreement, 1o such PHI and limit further uses and disclosures of such PHI to th ]
purposes that make the return or destruction infeasible, for so long as Businessi' u

Exhibit | Contracior Initials
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Assaciate maintains such PHI. If Covered Entity, in its 'sole. discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been deslroyed

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or hmltat:on may affect Business Associate’s
use or dusclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation

of permission provided 1o Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI hat Covered Entity has agreed to in accordance with 45 CFR 164,522,
to the extent that such restriction may atfect Business Associate's use or disclosure of

PHI. :

Termination for Cause

In addition 1o Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associale of the Business Associate.
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alieged breach within a timeframe specified by Covered Entity. If Covered Entity
délermines that neither termination nor cure is feasible, Covered Entity shall report the
violation lo the Secretary,

Miscellaneous

Definitions and Re¢ *-*ory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit {, to
a Seclion in the Privacy and Security Rule means the Sectlion as in effect or as '
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary 10 amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and

- Security Rule, and applicable federal and state law.

.Data Ownership. The Business Associate acknowledges that it has no ownershlp rights
with respect to the PHI provided by or created on behalf of Covered Entity.

to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibit | Contraclor Inltials
Health insurance Porlability Act
Business Associale Agreement .10/27/2020
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e, Segregation. If any term or condition of this Exhibit | or the application thereof to any

person(s) or circumstance is held invalid, such invatidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; 1o this end the
- terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e'and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the paies hereto have duly executed this Exhibit |.

Depariment of Health and Human Services JSI Research & Tra%m’ng Institute, Inc.
t81@ vy manghibe Contractor

ca D). Do ‘ L«u‘iu Foburt

PACTOAX

Signature of Authorized Representative  Signature of Authorized Representative

Lisa M. Morris Katie Rabert

Name of Authorized Representative Name of Authorized Representative

Director, Division of Public Health Srvosrector

Title of Authorized Representative Title of Authorized Representative |
10/27/2020 10/27/2020 '
Date : T ‘ Date o

E |
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act {FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated fiest-tier sub-grants of $25,000 or more, If the
initial award is below $25,000 but subsequent grant modifications result in a tota) award equa! to or oves
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

in accordance with 2 CFR Part 170 {Reparting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requ;remen(s

1. Name of entity

Amount of award

Funding agenc

-NAICS code far contracts / CFDA program number for grants

Program source

‘Award title descriptive of the purpose of the funding action

Location of the entity .

Principte place of performance

Unique idantifier of the entity (DUNS #) .
0. Total compensation and names of the tap five executives if.

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
- 10.2. Compensation information is not already available \hrough reporting to the SEC.

VOO AWLN

Prime grant rec:p:en!s mus! submit FFATA required data by the end of the mon!h plus 30 days in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comgly with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
end 2 CFR Part 170 (Reporting Subaward and Executive Compensation [nformation), and further agrees
to have the Contractor's representative, as identified in Sections .11 and 1.12 of the General Provisions
execule the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Depaniment of Health and Human Services and to comply with all applicable provisions of the Federal

_ Financial Accountability and Transparency Act.

Contractor Name;

. Doculigned by
10/27/2020 : [—Laﬁu Felouxt
Date Name REtPERonErt
Tile:  pirecror
C
Exhibit J - Centification Regarding the Foderal Funding Contraciof Inltlaty
Accountability And Transparency Acl (FFATA) Compliance 10/27/2020

CAVDHHS 10713 Page 1ol 2 Date :



Doc D: 04002817-4BE3-431F-BFD0-095FFC670436

DocuSign Envelope ID: 4843D71C-ADAD-4CAA-BFSC-5A47860F06F E

DocuSign Envelope 10: 72848FBF -£615-4E4C-BD47-1CCB282ECIBA

New Hampshire Department of Health and Human Services

Exhibit J

FORM A

As the Contractor cdenuﬁed in Section 1.3 of the General Prov»s1ons | cemfy that the respanses to the
below listed questions are true and accurate.

1.

2.

145729117
The DUNS number for your entity is:

In your business or erganization’s preceding completed fiscal year, did your business or arganization
receive {1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000.000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, toans, grants. subgrants, and/or
cooperative agreements?

X _NO YES
If the answar to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the foliowing.
Ooes the public have access to information about the compensation of the executives in your
bustness or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of -
19867 ) .

NO . YES

If the answer to #3 above is YES, stop here
if the answer lo #3 above is NO, please answer the following:

The names and compensation of the ive most highly compensated officers in your business or
organization are as lollows:

Name: Amount:
Name: Amount:
Name: ’ Amount:
Name: | Amount:
Name: _Amount:

E
Exhibli J - Cenification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance o 10/27/2020
ate
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A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “"Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, ‘or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have accaess or potential access lo personally identifiable
information, whether physical or electronic.  With regard to Protected Health
information, * Breach™ shall have the same meaning as the term "Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. *Computer Security Incident” shall have the same meaning “Computer Security .
Incident” in section two (2) of NIST Publication B00-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commercg. ‘ :

3. “Confidential Information” or “Confidential Data" means all confidential information
disclosed by one parly to the other such as all medical, health, financial, public
assistance benefils and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Prolected Health 'Information and-.
Personaliy Identifiable information. , . :

Confidential Information also includes any and all information owned or managed.by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not fimited to
Protected Health Information (PHI}, Personal Information (Pi), Personal Financial
Information {PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCH), and or other sensitive and confidential information.

4, “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downsiream user, elc.) that receives
OHHS data or derivative data in accordance with the terms of this Contract.

5 “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereundér.

6. "incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a

system or its data, unwanted disruption or denial of service, the unauthorized use of

a system for the processing or storage of data; and changes to system hardware,

firmware, or software characteristics without the owner's knowledge, instruction, or

consent. Incidents include the loss of data through theft or device misplacement, loss

- or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K
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mail, all of which'may have the potént_ial to pui the data at risk of pnauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a proteclted network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

8. ."Personal Information” (or “PI”) means information which can be used to distinguish
or trace an individual's idenlity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, elc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. ' '

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parls 160 and 164, promulgated under HIPAA by the United
States Depantment of Health and Human Services.

10. “Protected Health Information” (or *PHI") has the same meaning as provided in the
definition of “Protected Health information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. *Unsecured Protected Health Information” means Protected Health Information that is
nol secured by a lechnology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. '

. RESPONSIBILITIES OF DHHS AND THE CONTRACTCR
A. Business Use and Disclosure of Confidential information.

1. -The Contractor must not use, discliose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its direclors, officers, employges and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must nol disclose any Confidential Information in response to a
VS, Last updato 1/09/18 Exhibit K Contraclof Initlals
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request for disclosure on the basis that it is required by law, in response o a
subpoena, -etc., without first notifying DHHS so that DHHS has an opporiunity o
consent or objecl to the disclosure.

3. If DHHS notifies. the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Securty Rule, the Contractor must be bound by such
additional restrictions and must- not disclose PHI in violation of such addmonal
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representativeé
of DHHS for the purpose of mspectmg to confirm comphance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data conlaining
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryplion capabilities ensure secure lransmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
" or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web' Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web sile must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmil
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Dala said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
V5. Lest updale 10/09/18 Exhibil K Contractor Intiials
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wireless network. End User must eémploy a virtual private network {VPN) when
remolely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing rempte communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protoco! (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-falders used for transmitting Confidential Data will’
be coded for 24-hour auto-deletion cycle (i.e. Canfidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devii:es. all
data must be encrypted to prevent inappropriate disclosure of information.

Ifl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permltted
under this Contract. To this end, the parties must: A .

A. Retention

1. The Contractor agrees it will not store, transfer or process data collecled in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and inciudes backup
data and Disaster Recovery locations.

2. The Contraclor agrees to ensure proper securily monitoring capabilities are in
place to delect potential securily events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide 'security awareness and education for its End
Users in support of pratecting Depatment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section V. A.2

5. The Contractor agrees Confidential Data stored in a Cioud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the prvacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

C
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees 1o and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure,

!

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract.termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or atherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelings
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contraclor will document and cerify in writing at
time of the data destruclion, and will provide written certification to the Department
upon request. The written certification will. include all details necessary to .
demonstrate dala has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior (o destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days -of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper secuiily controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. -

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information fifecycle, where applicable, (from
creation, transformalion, use, storage and secure destruction} regardless of the

VS, Last update 10/09/18 Exhidit K Conlractor Inilials
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3. The Contractor will maintain appropriate authentication and access controls ‘to
contractor systems that collect, transmit, or store Department confidential information
where applicable. :

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andlor
Department confidential information for contractor provided systems.

5. The Conlractor will provide reqular security awareness and education for its End
Users in support of protecting Oepartment confidential information. .

6. if the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department systemn access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Depariment system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Depariment determines the Contractor is a Business Associate pursuant 1o 45
CFR 160.103, the Contractor wilt execute a HIPAA Business Associate Agreement
(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Depariment at its request to complete a System
Management Survey. The purpose of the survey is to enable the Departiment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Conlractor engagement. The survey will be completed
annually, or an alternate time frame at the Depantments discretion with agreement by
the Contractor, or the Depariment may request the survey be completed when the
scope of the engagement between the Depariment and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or oulside the boundaries of the Uniled States unless
‘prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforls to invesligate the causes of the breach, promplly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Lasl update 10/09/18 Exhidlt K ) Contraclor Initials
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12,

13.

14.

15

16.
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~

'the breach, including but not limited to: credit monitoring services, mailing costs and

costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respecls
maintain the privacy and security of Pl and PHI at-a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164} that govern protections for individually identifiable health
information and as applicable under State law.

Conlractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards lo protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer o Vendor Resources/Procurement at hitps:/iwww.nh.gov/doitvendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendars.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will nolify the Stale's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, compuler
security incident, or suspected breach which afects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.
The Contractor must ensure that all End Users:

a. comply with such safeguards as relerenced in Section IV A. above,
implemented to protect Confidential tnformation that is furnished by DHHS
under this Contract from loss, theft or inadverient disclosure.

b. safequard this information at all times.

¢. ensure that laptops and other electranic devices/media containing PHI, Pl or
PFlare encrypled and password-protected.

d. send emails containing Confidential Information only if encrypted and being
senl to and being received by email addresses of persons authorized to

receive such information.
C
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this. Contract and individually
- identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unautherized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys. .
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases, -
such data must be encrypled at all times when in transit, at rest, or when
stored on portable media as required in section 1V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
“assessment of the circumstances involved.

i. . understand that their user credentials (user name and password) musl not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used (o access the site directly or indirectly through
a third party application. \

Contractar is responsible for oversight and compliance of their End Users. DHHS

reserves the nght to conduct onsile inspections {o monitor compliance with this

Contract, including the privacy and securily requirements provided in herein, RIPAA,

and other applicable laws and Federal regulations until such time the Confidential Data

is disposed of in acoordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer and Security Officer of any
Secunity Incidents and Breaches immediately, at the email addresses provided in
Section VI. 4

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and pracedures,
Conlractor’s procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents; ,
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convane a core response group to determine the risk level of incidents
V5. Last updale 10/09/18 Exhibit K Contractor Initiats
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach nolification methods, liming. source, and contents from among different
options, and bear costs associated with the Breach nolice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordancg with NH RSA 359-C:20,

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Sécurity Officer.
DHHSInformationSecurityOffice@dhhs.nh.gov
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